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Purpose of the ADA/504 Self-evaluation and Transition Plan
The purpose of the City of Redwood City Americans with Disabilities Act (ADA) Title II and Section 504 
(504) Self-evaluation and Transition Plan is to document the results of the City of Redwood City’s review 
of access to programs, services, activities, events, facilities, parks, and public rights-of-way by 
individuals with disabilities in order to determine if any discriminatory or potentially discriminatory 
practices, policies or procedures exist that may deny access for individuals with disabilities.  This report 
contains findings and recommendations based on the ADA/504 review of the City of Redwood City and 
includes a review of potential programmatic and physical barriers that may deny access for persons 
with disabilities. 

To further the City of Redwood City’s commitment to provide programs, services and activities in a 
nondiscriminatory manner for individuals with disabilities, the City of Redwood City (City) decided to 
conduct an updated Americans with Disabilities Act (ADA) and Section 504 Self-evaluation and 
Transition Plan of programs, services, activities, parks and facilities. The City of Redwood City updated 
ADA/504 Self-evaluation and Transition Plan provides a current benchmark for accessibility efforts by 
the City and provides an updated framework for implementation. The goal of the City is that all potential 
physical and programmatic barriers for accessibility for persons with disabilities are identified and 
removed.  As evidenced by this study and update, the City of Redwood City (City) is committed to 
complying with the tenets of Title II of the Americans with Disabilities Act, Section 504 of the 
Rehabilitation Act of 1973 (504), and other federal and state statutes and regulations to provide 
accessible for persons with disabilities.  The update further serves to demonstrate the ongoing 
compliance efforts by the City. 

Disability Access Consultants, LLC (DAC) was contracted to conduct a comprehensive survey of all City 
programs, services, activities, policies, buildings, parks, parking lots and public rights-of-way. The self-
evaluation and transition plan were completed in phases. The scope of work included 46 facilities and 
parks, 305 linear miles of sidewalk, 194 bus stops, 2,870 curb ramps, 17 on-street parking, and 86 
signalized intersections. The City of Redwood City contracted with Disability Access Consultants, LLC 
(DAC) to conduct a review of programs, services and activities of the City in accordance of Title II of 
the ADA. City buildings, parks, and public rights-of-way were assessed to update the City of Redwood 
City ADA Self-evaluation and Transition Plan. The study included accessibility requirements for the 
Americans with Disabilities Act (ADA) Title II, the California Building Code, Caltrans requirements, 
California Manual on Uniform Traffic Control Devices (CAMUTCD) and the Public Right-of-Way 
Accessibility Guidelines (PROWAG). 

The current ADA/504 Self-evaluation and Transition Plan incorporates recent updates in the ADA, 
California Building Code and other related standards and regulations. The review included accessibility 
requirements for the Americans with Disabilities Act (ADA) Title II, the ADA 2010 code updates, the 
California Building Code, the Manual on Uniform Traffic Control Devices and the Public Right-of-Way 
Accessibility Guidelines (PROWAG). PROWAG was adopted by the California Department of 
Transportation (Caltrans).

As public input is important to develop and prioritize the plan, the City conducted public outreach as 
described in the public outreach portion of this document. It is recognized that input from stakeholders 
is a valuable component of an updated, usable and realistic plan. As additional input from stakeholders 
is received, the ADA Coordinator or designated person is responsible to evaluate the input and 
incorporate into the ADA plan as appropriate. 
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The City of Redwood City ADA/504 Self-evaluation and Transition Plan of policies, procedures, activities, 
events, and facilities was conducted in 2019-2020 under the direction of Alex Khojikian, Assistant City 
Manager, and Amanda Wilson, who was then ADA Coordinator for the City of Redwood City. 

Programmatic areas are discussed in the City of Redwood City ADA/504 Self-evaluation. 
Recommendations may not necessarily indicate corrective action, but in many cases are 
recommendations that may enhance the current compliance activities. Policies and procedures that 
govern the administration of the programs, services, activities and events of the City are documented 
as findings and recommendations in this executive summary.   

Due to the number of findings for City buildings, parks, recreational sites and public rights-of-ways, 
findings and recommendations for potential physical barriers are found in the online DACTrak secure 
accessibility management software program. DACTrak provides the city with a powerful tool to manage 
the findings and recommendations in order to implement a transition plan for the removal for physical 
barriers. DACTrak contains photographs of physical barriers, GIS information, findings, 
recommendations, estimated costs, and other information.  Custom reports and transition plan 
information can be generated from DACTrak to monitor and track the implementation of the plan. 
Access to information contained in the DACTrak program is available from the City of Redwood City 
ADA/504 Coordinator. 

The City of Redwood City has demonstrated a commitment from the highest level of leadership with 
coordination of compliance activities and involvement of persons with disabilities and methodologies 
for compliance procedures. As evidenced in the current updated ADA/504 Self-evaluation and Transition 
Plan the City of Redwood City understands that the ADA/504 Self-evaluation and Transition Plan is not 
a static document but requires ongoing implementation and periodic updates. 

The ADA/504 Self-evaluation provides a current benchmark for accessibility efforts by the City and 
provides an updated framework for implementation. The current self-evaluation and transition plan 
incorporates recent code changes, updates in accessibility standards and regulations in addition to 
accessibility trends. The ADA Self-evaluation and Transition Plan activities work together to address the 
requirements of the ADA. The City of Redwood City ADA/504 Self-evaluation and Transition Plan serves 
as a roadmap to assist the City with ongoing compliance. 

Requirements to Conduct an ADA Self-evaluation and Transition Plan
Part 35.105 of Title II of the ADA regulations establishes a requirement, based on the section 504 
regulations for federally assisted and federally conducted programs, that a public entity evaluate its 
current policies and practices to identify and correct any that are not consistent with the requirements 
of this part. All public entities are required to do a self-evaluation. However, only those that employ 50 
or more persons are required to maintain the self-evaluation on file and make it available for public 
inspection for three years. 

Several regulatory agencies require the development and implementation of an Americans with 
Disabilities (ADA) plan and a Section 504 Rehabilitation Act plan. The United States Department of 
Housing and Urban Development requires an ADA/504 Self-evaluation and Transition Plan that includes 
the oversight of the use of Community Development Block Grant (CDBG) funds in a nondiscriminatory 
manner. The Community Development Block Grant (CDBG) Program provides annual grants on a 
formula basis to states, cities, and counties to develop viable urban communities by providing decent 
housing and a suitable living environment, and by expanding economic opportunities, principally for 
low- and moderate-income persons. The CDBG program requires public agencies to develop, maintain 
and implement an Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act 
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ADA/504 Self-evaluation and Transition Plan to ensure that programs, services, activities and facilities 
are accessible for persons with disabilities. The City became an Entitlement Community in 2009 and 
qualified to receive federal funding from the U.S. Department of Housing and Urban Development to 
specifically address the needs of low and moderate-income individuals.  

Duties and Fundamental Alterations
ADA regulations Part 35.164 does not require a public entity to take any action that it can demonstrate 
would result in a fundamental alteration in the nature of a service, program, or activity or in undue 
financial and administrative burdens. If the public entity believes that the proposed action would 
fundamentally alter the service, program, or activity or would result in undue financial and 
administrative burdens, a public entity has the burden of proving that compliance would result in such 
alteration or burdens. The decision that compliance would result in such alteration or burdens must be 
made by the head of the public entity or his or her designee after considering all resources available 
for use in the funding and operation of the service, program, or activity and must be accompanied by 
a written statement of the reasons for reaching that conclusion.

Methodology for the Self-evaluation and Transition Plan
A City of Redwood City staff member was designated to provide oversight representation and direction 
regarding the study of City programs, services, activities, events, facilities, parks, and public rights-of-
way. Derek Wolfgram is currently designated as the contact for the ADA/504 Self-evaluation.

Several methods have been used to provide comprehensive input regarding the public’s accessibility to 
City programs, services, activities, events, facilities, parks, and public rights-of-way, including:

 A kick-off meeting was held on February 8, 2019 with DAC and City staff.  The participants at 
the kick-off meeting included: 

 Alex Khojikian, Assistant City Manager
 Amanda Wilson, Communications and Community Engagement Analyst (previously 

designated ADA/504 Coordinator)
 Dan Barros, Public Works Superintendent-Fleet and Facilities
 Jessica Manzi, Transportation and Public Right of Way
 Vijay Nand, Right of Way Field Supervisor
 Alex Chan, Assistant Engineer, Transportation

 A project start date of February 2019 was established for the surveys of facilities, parks, 
sidewalks and signalized intersections for the initial phase and later phases included the 
remainder of the public rights-of-way

 A survey of community members and organizations representing persons with disabilities

 An ADA Open House was held on October 29, 2019

 City participation in the Inclusion Festival on August 8, 2019

 Survey information was placed in the calendar and news section of the City’s website, a rotating 
banner on the City’s homepage, a dedicated web page, and shared through all the City’s social 
media accounts 
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 A review of the previous efforts by the City 

 A review of policies, procedures, and other documents 

 A review of programs, services, activities, and events 

 Inspection of City sites, facilities, parks, public rights-of-way, and other areas 

 Information posted on the website, newspapers, and other publications 

 Public postings and notices requesting input were placed in high-use areas of the City 

 An accessibility Website review was completed for compliance with WCAG 2.0 Level AA using 
AIM and an additional website accessibility review using DynoMapper 

 On April 11, 2022, the City Council held a study session to provide an opportunity for members 
of the public and individual Council members to provide feedback about a draft Americans with 
Disabilities Act and Section 504 of the Rehabilitation Act Self-Evaluation and Transition Plan and 
a draft Summary of Priorities and Financial Plan for Physical Barrier Removal.

Relevant policies, procedures and documents were reviewed. A review of programs, services, and 
activities for compliance with the requirements of Title II of the ADA and Section 504 of the 
Rehabilitation Act was completed. Surveys were distributed as one measure to determine the level of 
ADA/504 compliance within the organization. Public postings and notices were displayed in City 
locations asking for input in the study. Announcements were made on local Neighborhood Association 
Facebook group pages and on the City of Redwood City website. 

Facilities, Parks and Public Rights-of-Way assessed by DAC include: 

 46 Facilities and Parks
 305 Sidewalk Miles  
 194 Bus Stops
 86 Intersections
 2,870 Curb Ramps

Using the features available in the DACTrak accessibility management software, the City can generate 
compliance assessment reports that provide the following information: 

• A description of the physical element 

• Identification of the reason(s) a physical element could be considered a barrier

• Applicable federal and state accessibility code references that apply to the element 

• Digital photographs of the physical element 

• Summary and detail aerial maps depicting the location of the physical element, which can be 
exported into an ArcGIS file format 

• Recommended method to remove the barrier
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• A construction cost estimate when applicable 

• A list of compliant elements found for each facility 

Background
Title II of the Americans with Disabilities Act (ADA) regulations Part 35 requires nondiscrimination on 
the basis of disability in state and local governments as amended by the final rule published on August 
11, 2016. Part 35.101 outlines the purpose and broad coverage. The purpose of this part is to implement 
subtitle A of Title II of the Americans with Disabilities Act of 1990 (42 U.S. C. 12131–12134), as 
amended by the ADA Amendments Act of 2008 (ADA Amendments Act) which prohibits discrimination 
on the basis of disability by public entities. 

The ADA has five separate titles: 

Title I: Employment 
Title II: Public Services: State and Local Government 
Title III: Public Accommodations and Services Operated by Private Entities 
Title IV: Telecommunications 
Title V: Miscellaneous Provisions 

The focus of the ADA/504 Self-evaluation and Transition Plan is Title II (owned by the public and open 
to the public) of the ADA to provide access to public areas of facilities and access to all City programs, 
services and activities. Title III (privately owned and open to the public) requirements are reviewed in 
selected cases due to the City’s use of outside vendors and private groups and agencies during the 
provision of City programs, services, and activities. Thus, requirements of Title III do overlap and 
integrate into the current study in cases where the City contracts with outside vendors. Title I of the 
ADA provides requirements for employees and is not the focus of this study. Individual employee access 
accommodations are handled on a case-by-case basis. 

Section 504 requires public entities that receive federal funding for federally assisted programs to 
ensure that they do not have any discriminatory practices. The requirements of Section 504 are very 
similar to those of the ADA that was passed by Congress in 1990. Section 504 of the Rehabilitation Act 
of 1973 (Public Law 93-112) prohibits discrimination based on disability in federally assisted programs 
and the flow through sub-recipients, including contractors. The Americans with Disabilities Act passed 
in 1990 (Public Law 101-336) is a broader civil rights statute that prohibits discrimination against people 
with disabilities. In addition to the Department of Justice (DOJ), the Federal Highway Administration's 
(FHWA) and the United States Department of Transportation (USDOT) have requirements for 
accessibility in accordance with the Americans with Disabilities Act (ADA) and Section 504. Pedestrians 
with disabilities should have an equal opportunity to use the pedestrian access routes in an accessible 
and safe manner. 

As part of FHWA's regulatory responsibility under Title II of the ADA and Section 504 of the 
Rehabilitation Act of 1973 (504), the FHWA is required to ensure that recipients of federal aid and state 
and local entities that are responsible for roadways and pedestrian facilities do not discriminate on the 
basis of disability in any highway transportation program, activity, service or benefit they provide to the 
general public; and to ensure that persons with disabilities have equitable opportunities to use the 
public rights-of-way system. Furthermore, laws and regulations require accessible planning, design, 
and construction to integrate persons with disabilities and that the public entity does not discriminate. 
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As the California Department of Transportation (Caltrans) is a recipient of federal funds and cities, 
counties and other public entities are subrecipients of the flow through funding, public entities are 
required to demonstrate their compliance with the ADA and Section 504 of the Rehabilitation Act. A 
component of the DOT requests is the development of a comprehensive ADA/504 Self-evaluation and 
Transition Plan. Completion of a comprehensive ADA Self-evaluation and Transition Plan is an accepted 
practice to take the place of an updated Section 504 plan. The City’s ADA/504 Self-evaluation and 
Transition Plan meets the requirements of not only the ADA plan, but the Section 504 plan as well. By 
completing this comprehensive plan, the City will not only meet its ADA and Section 504 compliance 
requirements but will have a sustainable plan that can be updated, monitored, managed, and will 
document progress for ongoing accessibility compliance. 

Section 504 of the 1973 Rehabilitation Act (Public Law 93-112) prohibits discrimination on the basis of 
disability in federally assisted programs. Section 504 requirements for USDOT administrations are 
covered under 49 CFR Part 27 (USDOT), Nondiscrimination on the Basis of Disability in Programs and 
Activities Receiving or Benefiting from Financial Assistance. The Americans with Disabilities Act (ADA, 
1990, Public Law 101-336) is a broader civil rights statute that prohibits discrimination against people 
with disabilities. With respect to discrimination on the basis of disability, programs and activities shall 
meet the protections and prohibitions contained in Section 202 of the federal Americans with Disabilities 
Act of 1990 (42 U.S.C. Sec. 12132), and the federal rules and regulations adopted in implementation 
thereof, except that if the laws of this state prescribe stronger protections and prohibitions, the 
programs and activities shall be subject to the stronger protections and prohibitions.

The Department of Justice (DOJ) has rulemaking authority and enforcement responsibility for Title II, 
while USDOT is legally obligated to implement compliance procedures relating to transportation, 
including those for highways, streets, and traffic management. The Federal Highway Administration 
(FHWA) Office of Civil Rights oversees the DOT requirements in these areas. To ensure compliance, 
the California Department of Transportation conducts reviews to ensure that:

 FHWA recipients and subrecipients are informed of their responsibilities to provide accessibility 
in their programs, activities, facilities, and public rights-of-way 

 Recipients and subrecipients comply with the ADA and Section 504 
 Recipients and subrecipients are applying appropriate accessibility standards to all public rights-

of-way and transportation facilities 
 All complaints filed under Section 504 or the ADA are processed in accordance with established 

complaint procedures 

California law provides similar protections to Title II and Section 504 of the Rehabilitation Act. 
Government Code Section 11135 prohibits discrimination by the state and any entity receiving financial 
assistance from the state. The Unruh Civil Rights Act (Civil Code Section 51) and the Disabled Persons 
Act (Civil Code Sections 54-55.32) prohibit disability-based discrimination by business establishments 
also applies to government entities in some circumstances. State law or other federal laws such as 
Section 504 may provide a higher level of protection than Title II of the ADA. The higher standard 
should be applied, whether state or federal.

Differences Between a Self-evaluation and Transition Plan
The self-evaluation component of the ADA/504 plan identifies any barriers or potential barriers for 
persons with disabilities and includes a review of policies, programs, activities, services, and facilities. 
Barriers identified may include policies or procedures that may inadvertently discriminate against 
persons with disabilities. An example of a self-evaluation component that was reviewed is the City’s 
website. The accessibility review of the website was conducted to determine if changes are needed to 
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make the website more accessible. Many persons with disabilities use the information on the website 
to view activities, enroll in courses or to provide input. Another example of a practice that may have an 
unintentional negative impact may be the use of terminology such as the word “handicapped” instead 
of the term person with a disability. A key and required component of the self-evaluation is the 
opportunity for input by the public, organizations that represent persons with disabilities, staff, and 
other interested persons. 

The transition plan on the other hand, assigns estimated dates for the removal of all physical barriers 
identified in the plan as required by the ADA for public entities with more than 50 employees. The City 
has assigned dates for barrier removal in the City Transition Plan and is developing an implementation 
plan over time that will incorporate priorities identified by the public and staff, concerns or complaints, 
prevalence of use by persons with disabilities, current remodeling and construction projects, funding 
sources, resources and other variables related to the removal of physical barriers.  

The term “transition plan” comes from the terminology in the 1990 Americans with Disabilities Act 
(ADA) that describes how public entities would be “transitioning” into compliance during the timelines 
of 1992 to 1995. The term “barrier removal” plan is used in addition to the term transition plan, as 
public entities are no longer transitioning into compliance during the three years set aside in the law. 
The transition/barrier removal plan identifies the barrier that may deny access to goods and services, 
the proposed method to remove the barrier, the identity of the responsible person to oversee the 
implementation of the plan and the projected schedule for barrier removal of “structural” barriers. 

To effectuate Title II of the ADA, Department of Justice regulation 28 CFR 35.150(d) Transition Plan 
requires public entities to review and identify physical barriers and steps needed to enable accessible 
programs when viewed in their entirety. Public entities must ensure that people with disabilities are not 
excluded from programs, activities, and services because of inaccessible facilities. Each facility is not 
necessarily required to be accessible. A public entity's services, programs, or activities, when “viewed 
in their entirety,” must be accessible. This standard is known as "program accessibility" and is a key 
requirement under Title II of the ADA.  

A comprehensive transition plan should contain the following:

1. A list of the physical barriers in a public entity's facilities that limit the accessibility of its 
programs, activities, or services to individuals with disabilities;

2. A detailed outline of the methods to be utilized to remove these barriers and make the facilities 
accessible;

3. The schedule for taking the necessary steps to achieve compliance with Title II of the ADA and 
the plan should identify the interim steps that will be taken during each year of the transition 
plan; and,

4. The name of the official responsible for the plan's implementation (usually referred to as the 
ADA Coordinator).

Structural changes are not always required where there are other feasible solutions such as moving a 
recreational class to an accessible location. However, structural changes leading to increased integration 
should be considered where feasible.  Where structural modifications are required to achieve program 
accessibility, a public entity with 50 or more employees must complete a transition plan that provides 
for the removal of these barriers. Any structural modifications must be completed as expeditiously as 
possible and are required to be in the City’s transition plan.  

Prior ADA Self-evaluation and Transition Plans
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The ADA/504 Self-evaluation and Transition Plan conducted by Disability Access Consultants updates 
and/or augments selected accessibility surveys and studies that were conducted previously. While the 
self-evaluation was conducted in 2019-21, the City is currently in the process of updating the Transition 
Plan to prepare for its adoption in 2022.

Dates of Self-evaluation and Transition Plans
The ADA self-evaluation and transition/barrier removal plans were prepared using information and input 
during 2019-2021.  As the City understands the commitment for regular updates and annual reports, 
the City has committed to a process to update its plan on a regular basis.  The City is in the process of 
finalizing a 2022 updated plan. 

Regular Self-evaluation and Transition Plan Updates
The ADA/504 plan is a living, on-going document and requires regular updates to keep it current. As 
barriers are removed it is important to update the plan to reflect the current barrier removal progress. 
If for some reason existing sites are acquired by the City, new facilities are built, sidewalks are added 
or other factors change, the City will need to update the ADA Plan. Many city and county governments 
have a practice of updating their plan on an ongoing basis.

In its continuing efforts to maintain compliance, the City has several mechanisms in place to provide 
for an ongoing update of the self-evaluation and transition plan in order to provide a realistic and 
manageable plan to remove barriers. The City has the use of a secure online accessibility management 
software called DACTrak, to update, document and track the findings and the implementation of the 
plan, including progress reports. Accessibility standards and regulations may change and will be 
incorporated into the plan as appropriate.  DACTrak can be updated as codes change, which allows the 
ADA plan to stay current without the need to do any re-inspections. 

The City’s designated ADA Coordinator is empowered with oversight responsibility for implementation 
of the requirements of the ADA, 504 and related accessibility standards and regulation. 

Although the City actively solicited comments and surveys of programs, services and activities from City 
staff, community organizations and members of the public from July 2019 to November 2019, it is 
anticipated that additional comments and input may be received and incorporated into the plan as 
appropriate.  As public input is important to develop and prioritize the plan, the City solicited input from 
the public and staff as described in the public outreach portion of this document.  It is recognized that 
input from stakeholders is a valuable component of an updated, usable and realistic plan.  

Updates may also be necessitated by changes in the ADA, the California Building Code, PROWAG or 
MUTCD. 

Classification of the City of Redwood City
The City of Redwood City is classified as a “public entity” pursuant to Title II of the Americans with 
Disabilities Act which applies to state and local governments. A public entity covered by Title II is 
defined as a state or local government. 

As defined, the term "public entity" does not include the federal government. Title II, therefore, does 
not apply to the federal government, which is covered by sections 501 and 504 of the Rehabilitation 
Act of 1973. Title II is intended to apply to all programs, activities, and services provided or operated 
by state and local governments. It also applies to contractors and vendors of the public entity. As 
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Section 504 of the Rehabilitation Act applies to programs or activities receiving Federal financial 
assistance, the City understands that compliance with Section 504 is required.  

Title II of the ADA covers programs, activities, and services of public entities. Title II is divided into two 
subtitles. This study focuses on subtitle A of Title II, which is implemented by the Department of 
Justice's Title II regulation. Subtitle B, covering public transportation, and the Department of 
Transportation's regulation implementing that subtitle, are not addressed in this study. The City did, 
however, survey and incorporate findings from City owned and maintained public rights-of-way. In 
accordance with the ADA and Section 504, public rights-of-way are considered programs, services and 
activities of the public entity. 

General Information about the City of Redwood City
The City of Redwood City is a San Francisco Bay Area community located in the heart of Silicon Valley, 
the technology-rich region extending from the San Francisco Peninsula to the foothills of the Santa Cruz 
Mountains. The city enjoys an average of 255 sunny days a year. Incorporated in 1867, Redwood City 
is home to the San Mateo County History Museum and the only active deep-water port within the south 
bay of San Francisco.

Originally a port town during the Gold Rush, Redwood City became the County Seat of the newly formed 
San Mateo County in 1856. Downtown grew into a vital center for commerce, government, and 
manufacturing in the early 20th Century, before declining in the 1960s and 1970s. During the late 1900s 
and early 2000s Downtown Redwood City began revitalizing, and this revitalization continues today.   

The land and people of Redwood City have been involved in the progress of San Mateo County since 
its inception in 1856. In that year, Assemblyman Horace Hawes introduced a bill before the State 
Legislature to consolidate the boundaries of the City and County of San Francisco. In February of 1973, 
Mobil Oil Estates, Ltd. purchased the property from Leslie. A subsidiary company of Mobil Oil called 
Redwood Shores Properties; Inc. administered the development from then on. The revised plan, 
included as part of the 1975 General Plan for Redwood City, called for a population "build-out" of 20,000 
residents instead of 60,000, and an emphasis on more commercial development than initially planned.

By 1980, two major housing projects and two large commercial developments were underway. A road 
linking Ralston Avenue to Holly Street was finished and the first two Shores traffic signals were installed 
in 1981.

One of the most important public works projects was the restoration of the 76-acre central lagoon. 
During the 1970's, wildlife was almost non-existent in the man-made lagoon, and the County Health 
Department had warned against public use. The funds from the bond issue, however, provided for the 
installation of a more efficient circulation system which greatly improved the chemical content of the 
water. Today, wildlife is prevalent, and the lagoon is one of the most widely used recreational facilities 
on the Peninsula. Today, Redwood City is the third largest city in the County of San Mateo, with 85,992 
residents.
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City Organization 
The City of Redwood is a Charter City that was approved by the State Legislature in April 30, 1929.  

City Government
 City Council
 Mayor
 City Manager

City Departments
 Administrative Services
 City Attorney
 City Clerk
 City Manager
 Community Development and Transportation
 Fire Department
 Library
 Parks, Recreation and Community Services
 Police Department
 Port of Redwood City
 Public Works Services

Advisory Bodies and Committees
 Architectural Advisory Committee 
 Arts Commission
 Board of Building Review
 Historic Resources Advisory Committee 
 Housing and Human Concerns Committee
 Library Board
 Parks, Recreation and Community Services Commission
 Planning Commission
 Police Advisory Committee
 Port Commission
 Pride and Beautification Committee
 San Mateo County Mosquito and Vector Control District (SMCMVCD)
 Senior Affairs Commission
 Subdivision Committee
 Transportation Advisory Committee
 Youth and Teen Advisory Boards
 Zoning Administrator (Staff-Driven Committee)  

Location of Self-Evaluation
The ADA/504 Self-evaluation and Transition Plan will be maintained and made available for public 
inspection by the City’s ADA Coordinator, Derek Wolfgram. The ADA/504 Self-evaluation and Transition 
Plan is available in alternate formats, as requested. Accommodations are also made by the City as 
requested. 
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Designation of ADA and 504 Coordinator
The regulations implementing the ADA and 504 require any public entity with fifty or more employees 
to designate at least one employee to coordinate ADA/504 compliance (28 CFR §35.107(a)). In addition, 
federal regulations require public entities to make available to interested persons the name, office 
address and telephone number of the ADA Coordinator. Furthermore, in providing for notice, a public 
entity must comply with the requirements for effective communication in Section 35.160.

FINDINGS

 Derek Wolfgram is designated as the ADA/504 Coordinator for the City of Redwood City.
 

 The address and contact information are noticed and posted for the ADA/504 Coordinator and 
includes: 

Derek Wolfgram, ADA/504 Coordinator
City of Redwood City
1044 Middlefield Road
Redwood City, CA 94063
Phone: (650) 780-7060
TTY through California Relay at: 7-1-1
dwolfgram@redwoodcity.org 

 The ADA/504 Coordinator’s contact information is posted on the website, on the public notices 
and on the public survey provided to community members, organizations and volunteers. 

 The ADA Coordinator provides centralized oversight and coordination of ADA compliance efforts 
with City departments.

 The identity of the ADA Coordinator as well as the address, phone number, and email address 
were noticed and posted on the City’s website and on grievance procedures and forms. 

 Requests for information from the ADA Coordinator can be sent by email, phone, and/or mail. 
The ADA Coordinator currently does not have a direct TTY number but can be reached by using 
the California Relay Service. Information is available in alternate formats upon request.

 Requests for copies or information about the City of Redwood City  ADA/504 Self-evaluation and 
Transition Plan can be obtained from the ADA/504 Coordinator. The City offers alternate 
methods and accommodations (e.g., enlarged print, Braille) to provide access to review or 
provide input into the City's ADA/504 Plan.

 The City has an ADA Accessibility page on the website to facilitate communication and 
information regarding accessibility issues.

RECOMMENDATIONS

Additional recommendations listed will maintain and enhance the requirements and do not reflect 
corrective action, except for the need to provide more information in multiple methods regarding the 
identity of the ADA/504 Coordinator.

mailto:dwolfgram@redwoodcity.org
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 Information regarding the identity of the City's ADA Coordinator should continue to be provided 
to staff, posted at all City locations, incorporated into new employee orientation and volunteer 
packets, and placed in frequently used publications, on the website and in staff and public 
directories. The results from the community and organizations surveys indicated that the identity 
of the ADA/504 Coordinator was not well known.

 It is recommended that the City continue to publish the name, address, e-mail address and 
phone numbers of the City ADA Coordinator in appropriate public notices, brochures, pamphlets, 
press releases and other documents frequently distributed to the general public. Publications 
should also include a TDD/TYY and/or the California relay phone number.

 Publications should be updated if the identity of the ADA/504 Coordinator changes or if more 
than one ADA Coordinator is designated.

Grievance/Uniform Complaint Procedures
A public entity that employs fifty or more people must adopt and publish grievance procedures which 
provide for the prompt and equitable resolution of complaints alleging any action that would be 
prohibited by the ADA (28 CFR §35.107(b)).
FINDINGS

 Grievance procedures and forms were not found for members of the public to submit 
accessibility complaints, concerns or grievances. 

RECOMMENDATIONS

 The City should develop grievance/uniform complaint procedures for the public and inform staff 
and the public of the procedures and forms. 

 Information regarding complaint procedures should be readily available to members of the 
public, as well as to employees and applicants.  Procedures should outline the steps needed to 
resolve a complaint.

 The City should make efforts to inform staff and the public of the existence of the City’s ADA/504 
Coordinator. 

 Grievance procedures should be available in accessible alternate formats.

 A method to collect data and collect a profile of complaints and grievances should be developed.  
The status of the complaint and the time from complaint to resolution should be documented 
to assist with interventions and staff development to reduce or eliminate repeated complaints.  

 Grievance/complaint procedures and forms should be available at all City buildings and in all 
departments.

 Training should be provided to staff regarding the requirement and purpose of the grievance 
procedure. 

 The City might consider the centralization of complaint handling to assist with the tracking of 
complaint resolution.  A centralized database and analysis of types and locations of complaints 
may also assist with developing profiles to assist with targeting quality control and training 
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measures.  Centralized record keeping of such information will help the City to regularly update 
its compliance efforts, and plan for additional compliance implementation for training and 
budget considerations.

 The ADA/504 Coordinator or designated staff can develop updated reports based on a profile of 
concerns or complaints to determine the needs for proposed training materials, agenda items, 
and proposed budget expenditures.

 Procedures should continue to be developed, implemented and institutionalized to provide 
consistency for complaint resolution and record keeping.

 Grievance procedures should also provide an alternate point of contact other than the ADA/504 
Coordinator.

Notice of Rights and Protections Afforded by Title II of the ADA 
The Notice of ADA Provisions includes the rights afforded to persons with disabilities. Public entities are 
required to provide information to applicants, participants, beneficiaries, employees and other 
interested persons of the rights and protections afforded by Title II of the ADA (28 CFR §35.106). In 
providing for notice, a public entity must comply with the requirements for effective communication in 
Section 35.160. The notice of rights afforded to persons with disabilities includes a nondiscrimination 
statement and the method to request a reasonable accommodation.

The notice is required to include relevant information regarding Title II of the ADA, and how it applies 
to the programs, services, and activities of the public entity in a nondiscriminatory manner. The notice 
should include the contact information for the ADA Coordinator.

As recommended in the ADA Tool Kit published by the Department of Justice (DOJ): 

Public notice about the ADA is required in accordance with 28 C.F.R § 35.106. The 
notice is required to include relevant information regarding Title II of the ADA, and 
how it applies to the programs, services, and activities of the public entity. The 
notice should not be overwhelming. An effective notice states the basics of what the 
ADA requires of the state or local government without being too lengthy, legalistic, 
or complicated. It should include the name and contact information of the ADA 
Coordinator.

FINDINGS

 The City’s ADA nondiscrimination notice is compliant and is included in Appendix A in the project 
description background. 

 The City’s nondiscrimination notice includes a TDD/TTY number or the California Relay number. 

 This notice indicates that “In accordance with the requirements of Title II of the Americans with 
Disabilities Act of 1990 (“ADA”) and Section 504 of the Rehabilitation Act of 1973, the City will 
not discriminate against qualified individuals with disabilities on the basis of disability in its 
services, programs, or activities.”

 A notice of the rights afforded persons with disabilities and nondiscrimination statement, along 
with the methods to request an accommodation and/or to file a complaint are available and are 
posted on the City's website, in addition to high access locations throughout the City.
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 Although not an ADA nondiscrimination statement, the City’s Title VI Policy states “Redwood 
City has been and remains committed to upholding the provisions of Title VI and LEP policies 
and to taking positive and realistic affirmative steps to ensure the protection of rights and 
opportunities for all persons affected by City programs. Redwood City's processes and guidelines 
are consistent with the spirit and intent of Title VI and LEP.”

 The ADA Self-Evaluation, community meeting public notice lists “It is the policy and practice of 
the City of Redwood City to comply fully with the Americans with Disabilities Act (ADA) and 
ensure equal opportunity in employment for all qualified persons with disabilities.”

 The identity of the ADA/504 Coordinator and the notice of the rights afforded individuals with 
disabilities were posted and noticed at the commencement of the study. The identity of the 
ADA/504 Coordinator, address, phone number, and email address were noticed and posted as 
described in the methodology section.  

 The City’s website contains information about the identity of the ADA Coordinator on a page 
dedicated to input regarding the City’s ADA/504 Self-evaluation and Transition Plan. 

RECOMMENDATIONS

Additional recommendations listed will maintain and enhance the requirements and do not reflect 
corrective action.

 The City should provide ongoing notice of the identity of the ADA/504 Coordinator on its website 
and in frequently used publications or documents accessed by the public and by recipients of 
programs, services, and activities.

 The notice may also be provided on applications, at program sites, in program handbooks, in 
regular mailings, on legal notices, in requests for proposals/qualifications, on facility use 
agreements, and in contracts

 A clear and easily accessible nondiscrimination statement should be included on the website. 

 The notice should include the name, title, address, and phone numbers of the ADA/504 
Coordinator.  The notice should include a TDD/TTY number and/or California Relay number to 
ensure equally effective communication.  Although not required, it is recommended that the 
notice include the email address for the ADA/504 Coordinator.

 Notices should be posted in conspicuous locations on a regular basis.

 Information regarding the requirement to post the identity of the ADA/504 Coordinator, notice 
of rights in accordance with the ADA/504 and related information should be sent to each 
department by the ADA/504 Coordinator or other appropriate official.  A standard notice should 
be given as an example.  Each department could add specific information applicable to the 
provision of programs, services, and activities. 

 Posting and notice requirements should be updated if the identity of the ADA/504 Coordinator 
changes or if more than one ADA/504 Coordinator is designated.

 Nondiscrimination statements should be posted on frequently used publications for the public.

 Policies, practices, and procedures for nondiscrimination should refer to members of the public, 
in addition to employees, and address nondiscrimination regarding access to all programs, 
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services and activities for individuals with disabilities and not be limited to employment.  The 
City should consider adopting a general nondiscrimination policy for access to programs, 
services, activities, applicants, and employees.

 Statements of nondiscrimination should be included on selected publications, brochures 
describing programs, services and activities offered by the City, new employee materials, 
recruitment materials, publications and frequently used forms and documents.

 Departments should be directed to include the statement in selected publications, documents, 
and forms.

 Contracts and vendors that provide printing and publication services should be notified of 
required statements, required font, and required contrast for accessible publications.

 The new employee orientation packet and volunteer information should include a statement of 
nondiscrimination by the City regarding the public’s access to programs, services, activities, 
recruitment, and employment.

Opportunities for Input 

Public entities are required to provide an opportunity for interested persons and organizations to 
participate in the ADA self-evaluation and transition plan process. For three years after completion of 
the Self-evaluation, the public entity must keep records of any problems identified (28 CFR §35.105 
(c)). 

FINDINGS

 The City of Redwood City provided opportunities using different methodologies to solicit input 
into the City plan. Public input surveys were available in hard copy format at several high public 
use City facilities. Links were provided on the City’s website. In addition to formal surveys, the 
phone number, email address and mailing address of the City of Redwood City ADA/504 
Coordinator were posted publicly offering several further methods for citizens to offer 
comments. 
 

 The City provided opportunities for public input from July 1, 2019 through November 6, 2019.

 The City provided public notice on the City’s website, in the Redwood City Weekly e-News Letter, 
via Facebook, Twitter, Instagram, LinkedIn and Nextdoor posts, and in select City locations. 

 The City offered opportunities for input using several different methods. 

 The City solicited input into the development of the City’s ADA Self-evaluation and Transition 
Plan from the community and organizations by providing an opportunity to submit an online 
survey or a hard copy survey. 

 The City participated in the Inclusion Festival and solicited input.

 Input could be provided by phone, email or via written documents.

 On April 11, 2022, the City Council held a study session to provide an opportunity for members 
of the public and individual Council members to provide feedback about a draft Americans with 
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Disabilities Act and Section 504 of the Rehabilitation Act Self-Evaluation and Transition Plan and 
a draft Summary of Priorities and Financial Plan for Physical Barrier Removal.

 The City held an Open House on October 29, 2019 to provide opportunities for input by members 
of the public and organizations representing persons with disabilities. The ADA Open House was 
announced in the September 27, 2019 Issue of the Redwood City Weekly e-News Letter.
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Input was also solicited at the August 8, 2019 Inclusion 
Festival.
The complete survey and responses are in Appendix B. 
Public notices and postings are included in the Appendix A.
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RECOMMENDATIONS

 Although no additional activities are required as the City exceeded the requirements for 
opportunities for public input, the City may wish to conduct periodic customer satisfaction 
surveys or gather input from recipient of services as an ongoing activity.  An additional emphasis 
may include outreach activities to collect and integrate input from individuals with disabilities 
and organizations representing individuals with disabilities on an ongoing basis.
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Summary of Results of Opportunities for Input  
Surveys were available to solicit input from community members and organizations.  Survey 
respondents were given the opportunity to provide comments using either an online survey option or 
by completing and retuning a hard copy survey to the City. Respondents could also contact the ADA/504 
Coordinator and provide input by phone or email. 

A total of one hundred six (106) responses through the online survey and hard copy options were 
received. In addition to the online surveys received, two hard copies of the surveys were received. The 
targeted timeframe for input was from July 1, 2019 to November 6, 2019. Input from the community 
and organizations was accepted after the targeted timeframe.  The ADA/504 Coordinator will continue 
to accept input on an ongoing basis. 

The complete survey responses are in Appendix B. Survey responses are the actual comments and have 
not been redacted or changes made in spelling or grammar.  

The composition of the respondents included 70% with a disability, 23% without a disability, a city 
volunteer and 6% were from organizations that represent persons with disabilities. 

Some public comments may or may not apply to City owned property or to City programs and may 
include references to businesses. A summary and highlights of the comments received include: 

 Noncompliant curb ramps
 Lack of assistance at the voting center
 Sidewalk without curb ramps
 Challenges (see page 2 of the survey comments in Appendix B for more details) when driving 

an electric wheelchair at:
o Chestnut Street and Veterans Blvd-missing pedestrian crossing
o Claremont Avenue and El Camino Real-difficulty crossing tracks and dangerous crossings
o Dangerous pavement conditions 

 Inaccessible sidewalks
 Crosswalks poorly marked
 Shops in the downtown area do not have accessible door openers. 
 Activities held on the square, such as mini golf, not wheelchair accessible
 Sidewalks uneven and cracked around Jefferson/Madison/Roosevelt
 Curb ramps blocked by cars
 Curb cuts at corners not universally present in City resulting in some wheelchair needing to 

access driveways to get on the sidewalk
 Crosswalk button are difficult to reach at some intersections
 Downtown does not have enough disabled parking spaces
 Drop off spots are too far for some 
 Downtown shuttle would be helpful
 City elevator is small
 Need more accessible parking
 Ramps blocked during festivals and cannot be used by wheelchair users
 Drop off limitations at curb-side drop offs at festivals
 Many sidewalks in residential neighborhoods do not have curb ramps
 Cars park and block curb ramps and this is not enforced
 Need more public education about the requirements to keep curb ramps and sidewalks clear
 Nice to have an adaptive playground near Hoover Community School to encourage inclusion
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 Lack of disabled parking around the square means that many events cannot be accessed by 
persons with disabilities

 Sidewalks blocked by growing brush from residents, utility lights and boxes and construction 
work

 Lack of handicapped parking in City lots
 Outdoor seating at restaurant causes a narrowing of the sidewalk
 Parking, parking and parking
 Sidewalks often closed midblock which requires great effort to turn back and find another route
 Most events don’t provide accessibility information
 Disabled parking spaces downtown frequently taped off for festivities
 Limited enforcement of parking in accessible parking by persons without disabilities
 Broken sidewalks that my wheelchair get caught in
 I had to sign a paper that I would not sue RWC if I were injured by a curb ramp
 The sidewalks on the 2400 block of Spring Street are uneven and on Flynn and Scott there is 

only a ramp on one side of the street
 There is only one ramps from the parking lot to the sidewalk on the east side of Red Morton 

Park by the gym, causing congestion with bikers and persons with disabilities. Would 
recommend a ramp at the end of the parking lot.

 Accessible apartments should be reserved for persons with disabilities and should be prioritized 
for persons that need them the most. 

 City should provide notice and signage when blocks are closed due to construction. 

77% of the respondents did not know who the ADA Coordinator is and only 9% stated they knew who 
to contact. 

44% said their request for a reasonable accommodation was provided, but 33% said they were not 
satisfied with the accommodation.

22% of the respondents said that the City’s attitude was generally helpful, supportive and proactive in 
solving accessibility issues, 12% said no, 18% said somewhat and 48% did not know. 

Some respondents thanked the City for conducting the survey. 

When respondents were asked what is the “highest priority” of the City to improve accessibility, 
comments include:
 

 Inclusion
 Loop more places so people with a severe hearing loss can attend
 More recreational activities for developmental disabilities, especially in aquatics programs
 Accessible paths to parks
 Access to the downtown for persons with disabilities
 Make sure access is built into all places
 Accessible and wider parking spaces
 Parking
 Curb cuts
 Accessibility of the voting experience
 Increasing awareness about services and support
 Repairing uneven sidewalks and ramps
 Education and training of all City employees
 Shuttles downtown
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 Access to special events
 Signs at elevators
 More pedestrian only zones
 Seating for persons with disabilities downtown
 Include persons with disabilities downtown, not just pedestrians walking and bicycles
 More accessible parking spaces in City lots
 Special events that are inaccessible for persons with disabilities
 Have a City employee accompany a wheelchair user to navigate around to better understand 

how to improve accessibility
 Enforce accessibility at special events
 Corner curbs should be sloped
 Elderly and disabled should be included in city goals that are more geared toward pedestrians 

as we can’t all walk downtown
 Accessible surfaces in playground-not tan bark or wood chips
 Accessible paths to parks and park amenities
 More on-street parking
 Fixing sidewalks
 Downtown parking
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Statement of Accommodations on Public Notices, Agendas and Documents
In accordance with 28 CFR § 35.160, statements of accommodations should be available on public 
notices, agendas, and other documents. A statement regarding reasonable accommodations or 
modifications that can be provided by the city affords persons with disabilities an opportunity to 
participate in meetings, events, and programs of the city. For example, a sign language interpreter or 
assistive listening device may be needed to participate.
A public entity must administer services, programs, and activities in the most integrated setting 
appropriate to the needs of qualified individuals with disabilities, i.e., in a setting that enables 
individuals with disabilities to interact with nondisabled persons to the fullest extent possible, and that 
persons with disabilities must be provided the option of declining to accept a particular accommodation. 
FINDINGS

 Statements of accommodations are present in some public-facing documents.

RECOMMENDATIONS
 Statements of accommodations are not consistent and some statements only address specific 

areas for accommodation and some provide different timeframes (instead of 48 to 72 hours) 
that are required to request an accommodation. Some accommodations statements require that 
the request must be in writing. An example is shown below: 

 Another example includes: The Parks and Recreation and Community Services Commission, the 
Senior Affairs Commission, the Housing & Human Concerns Committee, the Transportation 
Advisory Committee, the Board of Building Review and all other city agendas provide an 
alternate formats statement which includes the following: “will provide materials in appropriate 
alternative formats to comply with the Americans with Disabilities Act. Please send a written 
request to Pamela Aguilar, City Clerk, at 1017 Middlefield Road, Redwood City, CA 94063 or e-
mail address paguilar@redwoodcity.org including your name, address, phone number and brief 
description of the requested materials and preferred alternative format or auxiliary aid or service 
at least seven calendar days before the meeting.”

 The website’s Redwood City Events information does not offer options to request an 
accommodation to attend events.

 No ADA statement of accommodation is provided via the 2020 Winter & Spring Classes, 
Programs & Events Guide.

 No ADA statement of accommodation is provided via the City’s weekly e-news letter to residents 
or in the online volunteer information.
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 The ADA/504 Coordinator should continue to monitor and receive information regarding 
concerns or issues about access to programs, services and activities and take the appropriate 
action regarding any potentially discriminatory practices for persons with disabilities. 

 Social media platforms should be reviewed to make sure that they are accessible for persons 
with disabilities. 

 Additional and ongoing training should be provided regarding the requirements of the ADA and 
accommodations that provide equal access to programs, services and activities.

 Meetings and events open to the public should be held in buildings that meet accessibility 
requirements, or in the accessible portion of the building with accessible elements that serve 
the area where the meeting or event is held.  For example, parking, restrooms and drinking 
fountains that serve the area where the meeting and event is held should also be accessible.

 Information regarding the facility should include information regarding accessible features and 
elements of the site.  For example, accessible parking, accessible restrooms and other items 
and elements should be indicated on documents and on the website.  Indicating accessible 
paths of travel and accessible entrances also provides valuable information for individuals with 
disabilities.   A contact number and email address should be provided for additional assistance.

 Information about how to request accommodations should appear on all public notices, 
announcements and agendas.  Information should be disseminated to all departments and 
divisions regarding the statement for accommodations requirement.

 The City should provide training for staff and volunteers regarding accommodations for 
individuals with disabilities.  All staff, and in particular frontline staff such as receptionists and 
staff with high public contact, should receive training on interacting and accommodating 
individuals with disabilities.

 Additional training materials and videos should be purchased or developed to assist with training 
efforts.

 Currently, individuals requesting ADA/504 Accommodations are directed to contact the City’s 
ADA/504 Coordinator by phone fax or email.  The City of Redwood City does not currently have 
an ADA/504 accessibility or accommodation request form on their website. This form could be 
added to the City’s dedicated Americans with Disabilities Act page and be available using several 
methods and alternate formats upon request.  The ADA/504 Coordinator should maintain 
records of requests, concern and comments and the status and method to resolve the concerns.

 Members of the public requesting ADA/504 Accommodations specifically for participation in a 
City Meeting are directed to contact the City Clerk by phone with their request.

 The City should assist departments with planning and budgeting for selected accommodations, 
such as large print, CD-ROMs and Braille materials.

 A centralized method for producing alternate formats may provide a cost savings and reduce 
the timelines to produce alternate formats. 
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Access to Programs, Services, Activities and Events
A public entity may not adopt official policies that are discriminatory or engage in practices that are 
discriminatory. This prohibition applies to policies that are explicitly exclusionary and to those which 
appear to be neutral but have a discriminatory effect (28 CFR §35.130(b)(3)). Title II of the ADA 
requires public entities to ensure that all public meetings and events sponsored are readily accessible 
to persons with disabilities and provide opportunities for participation.  Policies and procedures need to 
ensure that persons with disabilities are provided equal opportunity to access programs, services, and 
activities of the City. Part 35.149 specifically requires nondiscriminatory practices to have program 
accessibility. The ADA/504 does not specifically state how a public entity provides for accessibility to 
programs, services, and activities.

Under the ADA, the City is required to “make reasonable modifications in policies, practices, or 
procedures when the modifications are necessary to avoid discrimination on the basis of disability.” The 
City is required to do so unless it can demonstrate “that making the modifications would fundamentally 
alter the nature of the service, program, or activity” [28 CFR § 35.130 (7)].  Public entities are subject 
to all applicable state and federal laws that govern accessibility for persons with disabilities. These laws 
include but are not limited to the Americans with Disabilities Act the federal Section 504 of the 
Rehabilitation Act of 1973, and the California regulations. 

Except as otherwise provided in § 35.150, no qualified individual with a disability shall, because a public 
entity's facilities are inaccessible to or unusable by persons with disabilities, be excluded from 
participation in, or be denied the benefits of the services, programs, or activities of a public entity, or 
be subjected to discrimination by any public entity.

Special events sponsored by the City are considered a program, service or activity of the City and are 
required to be accessible in accordance with ADA requirements.

A few general examples to increase access to programs, services and activities include, but are not 
limited to: 

 Public entities that adopt website postings as an alternative method of notice must ensure that 
the website is readily accessible to people with disabilities, including persons who use screen 
readers.

 Applications should be available in other methods and not only online.

 All open meetings of public entities must be accessible to persons with disabilities.  Meeting 
locations must be accessible without the need for special assistance. 

 Sign language interpreters for deaf or hearing-impaired persons must be provided, subject to 
reasonable advance notice. 

FINDINGS

 City programs, services and activities were reviewed, and the majority were found to be 
nondiscriminatory. Public input was sought regarding access to programs, services and activities 
as described in the opportunities for public input section of this summary. Some members of 
the public made suggestions to improve accessibility.

 No intentional discriminatory practices were found regarding access to programs, services, and 
activities.
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 The City demonstrated ongoing activities to provide access for persons with disabilities for 
programs, services and special events.

 The City offers a Redwood City Special Needs Program at Red Morton Park for recreational 
opportunities for individuals with disabilities ages 8 and older. Programs and activities focus on 
positive experiences, learning opportunities, and life skill development in a fun, safe and caring 
environment.

 The City provides a Summer Inclusion Program for children with disabilities, ages 4-14.

 Nutritional lunches are served to Seniors on Tuesdays, Wednesdays and Thursdays at the 
Redwood Room of the Fair Oaks Adult Activity Center.

 The Human Services Department publicizes that all “meeting locations are accessible to persons 
with disabilities.”

 The City contracts with a company called Peninsula Family Service to provide transportation 
services.

 The Park & Recreation Department offers a “Dial-A-Ride” service for residents who are 55+ 
years old or have disabilities regardless of age. 

 City has an online Enews sign-up process for news updates and notifications. Enews provides 
access to information about City programs, services and activities. 

 The City distributes information for programs, services, activities and events by hard copy and 
online. 

 Examples of accommodations provided by the City for access to programs and services include, 
but are not limited to: 

o Assistive listening devices
o Electronic/computer-based document readers
o Call-in speakerphones during meeting
o Large print materials
o Adaptive auxiliary aids
o Audio recordings
o Braille
o Text-telephone (TTY/TDD)
o Third-party relay numbers and systems

 The City of Redwood City is the recipient of the following awards:
 Award of Excellence for Special Events (2014, 2010, 2008) - California Park and 

Recreation Society
 Champions for Change (2014) - Award of Excellence - California Department of Health
 Playful City USA (2009-2015) - KaBoom! National Play Advocate
 Best Community Park (Red Morton Park, 2014) - Parent Magazine
 Human Services Award (2014, Teri Chin) - American Red Cross
 San Mateo County Award (2014) for response to fire victims
 Innovation Award (2014) - Hoover After School REACH Program 
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 In March of 1991, Redwood City adopted a Reasonable Accommodations Policy with the primary 
focus to comply with the Fair Housing Act for Community Development Block Grant (CDBG) 
funding and other applicable federal funding to include non-profit organizations receiving federal 
funding in accordance with Section 504 of the Rehabilitation Act. The policy was revised on 
August 1, 2002 and June 7, 2006. Contact information for the policy was updated in May of 
2013. The policy includes undue reasonable hardship limitations and an appeals process that 
includes a 504 Review Panel. An application for reasonable accommodations form is included 
with the policy.

The City’s Reasonable Accommodations Policy states: “It is the policy and practice of the City of 
Redwood City to comply fully with Section 504 of the Fair Housing Amendments Act (PL 100-
430), other applicable local, state, and federal laws to assure equal opportunity and equal access 
for all disabled users of City programs, services, and facilities. The City shall implement this 
Reasonable Accommodations Policy in programs and services provided by administrators of 
Community Development Block Grant (CDBG) and other applicable federal funding and shall 
require non-profit organizations receiving such funding to identify their Reasonable 
Accommodations Policy at the time of application for funding. The City’s policy shall be neither 
exhaustive nor exclusive and shall rely upon requests from persons with disabilities and 
organizations serving persons with disabilities to request such accommodations as needed.”

 The City Parks, Recreation and Community Services has a Request for Accommodations form 
that is available from the Inclusion Coordinator which includes tracking information.  Information 
about “disability” is marked as voluntary information. 

 The City has a process, procedure and application for on-street accessible (ADA) parking spaces.

RECOMMENDATIONS

 A statement of accommodation is recommended to be included on public facing documents. 
Information about how to request accommodations should appear on all public notices, 
announcements, and agendas.  Information should be disseminated to all departments and 
divisions regarding the statement for accommodations requirement.

 Accommodation statements were not consistent in content.  Some statements did not provide 
a method to request an accommodation other than a phone number.  Others provided an email 
address. Some mentioned special equipment for the hearing impaired but not for other areas 
for accommodations. Some statements of accommodation required the information to be 
submitted in writing with no alternative format. It is recommended that a consistent statement 
of accommodations policy be developed and published throughout City programs, services, 
activities and events.

 The City’s special events policies, procedures, applications, and event safety plan should be 
updated to include ADA accessibility information.

 Planning for accessible provisions should include a checklist and training for City staff regarding 
the ADA requirements for special events. 

 ADA accessibility requirement should be included in the City’s Public Safety Plan for Special 
Events, which provides event organizers a guide to identify and address potential hazards or 
safety issues. For example, information regarding accessible parking, accessible restrooms and 
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accessible emergency communications should be included in the City’s Special Event Application 
and the Public Safety Plan for each event.

 ADA accessibility information should be added to the Special Events section of the City’s website.

 Accessible features and elements for special events and activities should be indicated in 
publications, brochures and on the website.  For example, accessible features may include 
accessible parking, accessible routes and restrooms. 

 A statement of accommodation should be included on the website and on flyers and publications 
regarding the special event or activity. 

 The City should continue to disseminate information in a variety of locations and methodologies 
with accessible formats to enhance the access to programs, services, and activities.

 The ADA/504 Coordinator should continue to monitor and receive information regarding 
concerns or issues about access to programs, services and activities and take the appropriate 
action regarding any potential discriminatory practices for persons with disabilities. 

 Social media platforms should be reviewed to make sure that they are accessible for persons 
with disabilities. 

 The ADA/504 Coordinator should continue to monitor programmatic access.

 Additional and ongoing training should be provided regarding the requirements of the Americans 
with Disabilities Act and accommodations that provide equal access to programs, services, and 
activities.

 Meetings and events open to the public should be held in buildings that meet accessibility 
requirements, or in the accessible portion of the building with accessible elements that serve 
the area where the meeting or event is held.  For example, parking, restrooms and drinking 
fountains that serve the area where the meeting and event is held should also be accessible.

 Information regarding the facility should include information regarding accessible features and 
elements of the site.  For example, accessible parking, accessible restrooms and other items 
and elements should be indicated on documents and on the website.  Indicating accessible 
paths of travel and accessible entrances also provides valuable information for individuals with 
disabilities.   A contact number and email address should be provided for additional assistance. 

 The City should provide training for staff and volunteers regarding accommodations for 
individuals with disabilities.  Staff, and in particular frontline staff such as receptionists and staff 
with high public contact, should receive training on interacting and accommodating individuals 
with disabilities.

 Additional training materials and videos should be purchased or developed to assist with training 
efforts.

 The City should assist departments with planning and budgeting for selected accommodations, 
such as large print, Braille materials and other accessible formats. A centralized method for 
producing alternate formats may provide a cost savings and reduce the timelines to produce 
alternate formats.



City of Redwood City ADA-504 Self-evaluation and Transition Plan 29

Outreach Materials and Activities
The ADA/504 does not specifically state how a public entity provides for outreach activities for 
accessibility to the City’s programs, services and activities for persons with disabilities.  One method is 
to disseminate information in a variety of locations and formats to enhance the access to programs, 
services and activities of the City. The ADA/504 does not require the City staff or teams to directly 
participate with organizations representing persons with disabilities.  The City, however, has an 
opportunity to network and develop collaborative partnerships with individuals and organizations 
representing persons with disabilities.  Through the network, partnerships, the City has provided an 
additional mechanism for public input to ensure that current and future programs, services and activities 
are accessible.
FINDINGS

 No specific targeted outreach activities were noted regarding individuals with disabilities. 
 

 Information regarding the representation of individuals with disabilities on committees and 
boards and other participation was not available, but there was some evidence of participation 
of individuals with disabilities. 

RECOMMENDATIONS

 The City should continue to include individuals with disabilities on committees and advisory 
boards and conduct outreach activities to increase representation of persons with disabilities.

 The City should consider including additional pictures and references to individuals with 
disabilities in publications, brochures and materials.

 Organizations representing individuals with disabilities and areas with an increased population 
of individuals with disabilities could be targeted for input regarding additional methods to 
disseminate information regarding programs, services and activities of the city.

 In City publications, areas or services that are accessible should be indicated with descriptive 
text and the International Symbol of Accessibility (ISA).  For example, accessible restrooms and 
routes can be designated on the website, on maps and in publications. 

Ticketing and Seating
The Department of Justice published revised final regulations implementing the Americans with 
Disabilities Act (ADA) for title II (State and local government services) and title III (public 
accommodations and commercial facilities) on September 15, 2010, in the Federal Register. These 
requirements, or rules, clarify and refine issues that have arisen over the past 20 years and contain 
new, and updated, requirements, including the 2010 Standards for Accessible Design (2010 Standards).

Providing equal opportunity to people with disabilities is the fundamental principle of the Americans 
with Disabilities Act (ADA). This publication provides guidance on the Department's new 
nondiscrimination requirements that apply to selling tickets for assigned seats at events such as 
concerts, plays, and sporting events. The requirements, which are identical for title II and title III 
entities, apply to tickets sold for single events and those sold for a series of events (e.g., subscriptions 
or season tickets).
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A public entity that sells tickets for a single event or series of events shall modify its policies, practices, 
or procedures to ensure that individuals with disabilities have an equal opportunity to purchase tickets 
for accessible seating (28 CFR § 35.138).

FINDINGS

 Although a specific policy regarding ticketing and seating was not provided, the City states it 
will make all reasonable modifications to policies and programs to ensure that people with 
disabilities have an equal opportunity to enjoy all of its programs, services, and activities.

RECOMMENDATIONS

 The City should develop policies regarding ticketing and seating for persons with disabilities.

 The City should describe the features of available accessible seating to permit a person with a 
disability to assess independently whether a given accessible seating location meets their 
accessibility needs.

 Provide materials, such as seating maps, plans, brochures, pricing charts, or other information 
identify the location and type of accessible seating.

Eligibility Criteria
Public entities cannot use eligibility criteria that tend to exclude or screen out persons with disabilities 
(28 CFR §35.130(b)(8)).

FINDINGS

 There was no evidence of discriminatory practices regarding eligibility criteria for access to 
programs and services. 

RECOMMENDATIONS

 Program eligibility criteria should be reviewed as they are drafted or modified to ensure that 
eligibility criteria do not put additional burdens or requirements on individuals with disabilities.

 The City should continue to ensure that all eligibility criteria allow for accommodations for 
individuals with disabilities. 

Fees and Surcharges
Public entities may not charge a fee or add a surcharge to a fee to cover the cost of making its facilities, 
programs, services, or activities accessible to persons with disabilities (28 CFR § 35.130(f)).

FINDINGS

 There was no evidence of fees charged to individuals with disabilities that were not charged to 
individuals without disabilities to access programs, services and activities.
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RECOMMENDATIONS

 The ADA/504 Coordinator should continue to randomly review policies and practices to ensure 
that fees and surcharges are not charged to individuals with disabilities that are not charged to 
individuals without disabilities. 

Emergency Evacuation Procedures
Under Title II of the ADA, emergency programs, services, activities, and facilities must be accessible to 
people with disabilities and may not use eligibility criteria that screen out or tend to screen out people 
with disabilities. The ADA also requires making reasonable modifications to policies, practices, and 
procedures when necessary to avoid discrimination against a person with a disability and taking the 
steps necessary to ensure effective communication with people with disabilities. The ADA does not 
require state or local emergency management programs to take actions that would fundamentally alter 
the nature of a program, service, or activity or impose undue financial and administrative burdens (28 
CFR § 35.130(b)(1)) (28 CFR § 35.149) (28 CFR § 35.150). The City is required to plan to meet the 
needs of persons with disabilities in an emergency and provide access to emergency shelter services.
FINDINGS
 Redwood City provides a 20-hour Community Emergency Response Program (CERT) training 

program.

 The City is part of a countywide emergency alert program called San Mateo County Alert System 
(SMC Alert). Citizens can sign-up to receive notifications and persons with disabilities can 
customize alerts to send emergency and non-emergency text and voice messages to:

o email accounts
o cell phones, smartphones, tablets
o voice messages to landline phones

RECOMMENDATIONS
 The City’s disaster preparedness, emergency alert and community outreach information should 

include emergency and evacuation procedures pertaining to individuals with disabilities.

 The emergency and disaster relief City ordinance should include information specified for 
individuals with disabilities.

 The City should provide additional training and information regarding emergency evacuation 
procedures, particularly regarding the evacuation of persons with disabilities.

 The City should continue to post evacuation routes and procedures continue to be posted at all 
City sites and on the website. 

 The City should develop procedures and a mechanism to monitor the posting of emergency 
evacuation routes and procedures.

 The City should consider the development of a voluntary registry for individuals that may need 
additional assistance that may not have access to technology.

 Shelters should be surveyed to determine that they are accessible for individuals with disabilities 
prior to be designated as an evacuation shelter.  A provision should be noted to allow service 
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animals and training should be provided to shelter staff to understand the difference between 
pets and service animals. 

 Designated evacuation shelter sites should also be inspected on a regular basis to determine 
that the shelter continues to be accessible for persons with disabilities.  Findings of barriers for 
designated shelters can be found in the City Transition Plan.

 Staff should be made aware of the location of the posted evacuation routes within their facilities.

Policies for the Use of City Facilities
The use of City facilities cannot discriminate against persons with disabilities and applications for the 
use of City facilities should include nondiscrimination statements. City facilities that are leased should 
be accessible for persons with disabilities. 

FINDINGS

 The City’s Department of Parks and Recreation notes that select parks and park facilities can be 
reserved.  The City’s website includes terms and conditions for reserving a facility or park as 
well as a facility conduct policy.  However, there is no nondiscrimination notice or information 
on accessibility in the terms, but the facilities conduct policy does state that users are not 
permitted to engage in any activity prohibited by municipal, state and/or federal laws, which 
would include discrimination on the basis of a disability. 

RECOMMENDATIONS

 The City should consider the inclusion of a nondiscrimination clause in their facility rental policy. 
The inclusion of nondiscrimination language in policy and on forms would help ensure that 
outside groups and organizations would agree to abide by all applicable local, state, and federal 
laws and City policy regarding nondiscriminatory practices during the utilization of City facilities. 

 The City should provide facility information on the website that includes accessibility information 
that would inform users of the accessible features to provide access for persons with disabilities. 
It would be beneficial to persons with disabilities if information on accessible routes, maps, 
accessible parking locations, restrooms, and wayfinding was available for all facilities on the 
City’s website.

 The City’s facility rental applications and application for use of facilities do not address 
accessibility, nor does it provide assurances that use of the facility will not be used in a 
discriminatory manner. The City should provide statements of assurances of nondiscrimination 
on facility use and lease applications and agreements. 

 The City should make provide the application form and facility use agreement available in 
multiple formats, ensuring at least one is accessible, and offer multiple methods to submit the 
application.  A policy that would prohibit pets in a facility or park should include a notice allowing 
service dogs, when appropriate.
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Lease and Joint Use Agreements
Under Title II of the ADA, the city is responsible for providing access to its programs, services, and 
activities in both owned and leased facilities. Leased sites should be accessible and have provisions in 
the lease to ensure accessibility.

FINDINGS

 Some findings of barriers for leased spaces can be found in the City ADA/504 Transition Plan. 

 A sample of lease agreements were reviewed for language regarding requirements to lease 
facilities that are accessible, and it was noted that ADA accessibility provisions were not evident 
in terms of maintenance, repairs, and improvements. Agreements, however, state that the 
Lessee can construct or make improvements with the City’s prior written approval. As such, if 
the City has an approval process to ensure that ADA improvements or remodeling are compliant, 
there is a higher probability that the improvements will be compliant. 

RECOMMENDATIONS

 The City should review the accessibility of sites that are and may be leased in the future prior 
to engaging in a lease or renewal and establish a procedure for a pre-lease inspection.

 When considering a leased space, the ADA/504 Coordinator, or designated staff member, should 
be trained to conduct or have a designee or consultant conduct a field inspection of the 
prospective building to assess the building for a general, functional level of accessibility.  The 
ADA/504 Coordinator could utilize an abbreviated checklist to determine general accessibility of 
facilities that the City is considering a lease.  A more comprehensive inspection could be 
conducted if the initial review appears to be favorable.

 Language in lease agreements should be reviewed to clearly delineate the responsibility for 
accessibility and if it lies with the lessee or lessor or both. 

 A pre-lease inspection process should be implemented for buildings that are not City owned but 
may be leased by the City. 

 Language in lease agreements should be reviewed for ongoing compliance standards.

Selection of Contractors and Contracted Services
Public entities cannot use contract procurement criteria that discriminates against persons with 
disabilities (28 CFR 35.130(b) (5)).  Contractors should be held to the same nondiscrimination rules 
that apply to City employees.
FINDINGS

 A sampling of contracts for services with the City were reviewed and no discriminatory or 
exclusionary practices were found.

 Discriminatory or exclusionary practices were not found regarding the selection of contractors 
and contracted services. 



City of Redwood City ADA-504 Self-evaluation and Transition Plan 34

RECOMMENDATIONS

 The City should continue to monitor use of standard agreements and leases by all City 
departments and agreements that are not standardized. 

 It is recommended that the City consider one or more of these avenues to maintain compliance 
when contracting for services or when leasing facilities:
o Include ADA/504 compliance requirements in new requests for proposals.

o Review ADA/504 requirements when contracts or leases are negotiated, revised, or 
renewed. 

Building and Construction
Each facility or part of a facility constructed by, on behalf of, or for the use of a public entity shall be 
designed and constructed in such manner that the facility or part of the facility is readily accessible to 
and usable by persons with disabilities, if the construction was commenced after January 26, 1992 (28 
C.F.R. § 35.151). Building and construction policies require that the construction of each new facility or 
part of a facility, or the alteration of existing facilities after January 26, 1992, conforms to the standards 
designated under the Title II of the ADA regulation. Buildings constructed after January 26, 1992 are 
considered new buildings and should be compliant with the current accessibility standards and state 
accessibility standards and requirements at the time of construction. 

Existing buildings are defined as those buildings or sites that were constructed prior to 1992 and that 
have not had any major remodeling or renovation.  If an existing building has had major remodeling or 
renovation, portions of the building would need to be brought up to the new standards.  In addition, 
the path of travel to the building may be “triggered” and require renovation or remodeling to meet the 
current accessibility standards. A public entity may comply with the requirements for “existing buildings” 
by making programmatic changes.  Full compliance of existing buildings may not be required where a 
public entity can demonstrate that it is structurally impracticable to meet the requirements.
 
FINDINGS

 The City demonstrates the intent to comply with applicable accessibility requirements, codes, 
standards and regulations in addition to local codes and ordinances. 

 The City utilizes accessibility standards and regulations that include, but are not limited to, the 
California Building Code (CBC), the ADA Standards, California Manual on Uniform Traffic Control 
Devices, Proposed Right-of-way Accessibility Guidelines (PROWAG) and Caltrans standards.

 The City has a Board of Building Review Committee with representative membership for 
compliance and oversight.  The Board of Building Review Committee addresses building codes, 
adoptions of codes and ordinances, and local codes.

 Plan reviews are part of the application process for submittal of any development proposal to 
the City and include follow-up compliance inspections. 

 The City’s contractor business license application states “CASp Fee: On September 19, 2012, 
Governor Brown signed Senate Bill 1186 (SB 1186) into law. SB 1186 is intended to increase 
disability access, encourage compliance with construction-related accessibility requirements, 
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develop education resources for businesses, and facilitate compliance with Federal and State 
disability laws.”

 (Ord. No. 2309, § 2, 5-7-07) references prohibited sign locations as inclusive of the following 
language: “ADA Regulations: Any sign whose installation would cause a violation of the 
standards of the Americans with Disabilities Act.”

 New streets and pathway regulations specify “Surfacing and lighting - The trail shall consist of 
ten (10) feet of asphalt or other smooth surface with two-foot-wide edge bands of 
decomposed granite; sustainable surfacing materials will be considered subject to Americans 
with Disabilities Act (ADA) requirements and community access considerations.”

 Redwood City uses PROWAG as a reference for work within the public right-of-way, but it is 
not one of the City’s adopted standards. The City can choose not to formally adopt established 
standards and regulations used by the City.

 Evidence of monitoring of construction for ADA compliance or general review of remodeling for 
ADA compliance was not prevalent.

RECOMMENDATIONS

 Due to the number of findings for new construction and remodeling, the City should enhance 
their oversight of projects to ensure that remodeling and new construction meet applicable 
accessibility standards. Some of the inspections of new construction and major remodeling 
found barriers. New construction (defined as after January 26, 1992) should be compliant with 
applicable accessibility codes, requirements and standards. 

 In selected cases, it is recommended that the City contract for an independent review of plans, 
remodeling efforts and new construction for accessibility requirements for the Americans with 
Disabilities Act Standards (ADA), the California Building Code and other applicable building 
standards and regulations to provide additional oversight.  It is important and required that the 
accessibility barrier removal efforts for new and remodeled buildings, parks and public rights-
of-way meet federal and state accessibility codes.

 The City should review policies, practices, and procedures to review remodeling and construction 
activities to ensure that they meet the applicable accessibility standards. 

 Internal policies and procedures focusing on the review of design and construction activities 
specific to ADA compliance and Accessibility compliance should be added.

 The City should ensure that accessibility inspections are conducted as work progresses and is 
completed. 

 Language in contracts with outside vendors should state that work will be performed with all 
applicable state and federal accessibility standards and regulations. 

 The City should ensure that contractors are informed when performing construction activities 
adjacent to or within the public right-of-way that accessible and safe pedestrian routes must be 
maintained throughout the project. Information on alternate accessible pedestrian routes and 
detours should be posted on the City's website, as well as at the site during construction.
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 Procedures should be established to ensure alteration projects which affect usability of facilities 
containing a primary function; that the path of travel to the altered area including restrooms, 
telephones, and drinking fountains serving the altered area be brought into compliance with 
ADA Standards to the extent of 20% of the cost of the alteration.

Maintenance of Accessible Features
The ADA requires that accessible features be maintained (28 C.F.R. § 35.133). Accessible features and 
elements may include examples such as maintaining door pressures, elevators, trimming vegetation so 
that it does not encroach on accessible paths of travel, maintaining clear areas to access display areas, 
access to brochures, access to posted agendas and replacing damaged or missing signage. Another 
example of maintaining accessible features includes keeping sidewalks clear of obstructions and parked 
vehicles to maintain the accessible pedestrian route. 

The ADA requires that, to the maximum extent feasible, facilities must be accessible to, and usable by, 
persons with disabilities. The ADA recognizes that it is not sufficient to provide features such as 
accessible routes, elevators, or ramps, if those features are not maintained in a manner that enables 
persons with disabilities to use them. Inoperable elevators locked accessible doors, or "accessible" 
routes that are obstructed by furniture, filing cabinets, plants or displays, for example, are neither 
"accessible to" nor "usable by" persons with disabilities.

FINDINGS

 Some City job descriptions include preventative maintenance and job responsibilities to maintain 
the accessible features, such as trimming trees that hang down lower than 80 inches or clearing 
vegetation that encroaches on an accessible path of travel. 

 The Parks, Recreation and Community Services Department provides oversight in collaboration 
with the Public Works Department for the maintenance of parks, sidewalks, traffic signals, 
walking/bike trails, dog parks, open space areas and the public art areas of the City. 

 Although a specific policy is not evident for the maintenance of accessible features, the City has 
staff assigned to this duty and demonstrates compliance. 

 The City has other designated staff with job responsibilities to maintain accessible features, 
such as public works, engineering and maintenance staff. 

RECOMMENDATIONS

 The City should continue to monitor accessible items and elements that are required to be 
accessible and therefore need to be maintained in an accessible manner. 

 The City should consider developing internal procedures or policies to maintain and track 
accessible features which require general maintenance. A few examples include re-striping of 
parking, trimming vegetation or items that interfere with sidewalks and paths of travel, and 
adjusting the push/pull force and closing speeds of door closers.

 The City should continue to interface with other local jurisdictions to coordinate ADA efforts and 
staff training. 
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Other Power-Driven Mobility Devices 
According to the Department of Justice: “Other power-driven mobility device means any mobility device 
powered by batteries, fuel, or other engines whether or not designed primarily for use by persons with 
mobility disabilities that is used by persons with disabilities for the purpose of locomotion, including golf 
cars, electronic personal assistance mobility devices (EPAMDs), or any mobility device designed to 
operate in areas without defined pedestrian routes, but that is not a wheelchair within the meaning of 
this section.” 

A public entity is required to make reasonable modifications to their policies, practices, and procedures 
when necessary to enable an individual with a disability to use a power-driven mobility device to 
participate in its services, programs, or activities unless doing so would result in a fundamental 
alteration of their services, programs, or activities (28 CFR § 35.137(b)). 

A public entity shall permit persons with mobility disabilities to use wheelchairs and manually-powered 
mobility aids, such as walkers, crutches, canes, braces, or other similar devices designed for use by 
persons with mobility disabilities in any areas open to pedestrian use, unless the public entity can 
demonstrate that the class of other power-driven mobility devices cannot be operated in accordance 
with legitimate safety requirements that the public entity has adopted pursuant to 28 C.F.R. § 35.130. 
In determining whether a particular other power-driven mobility device can be allowed in a specific 
facility as a reasonable modification, a public entity may consider: 

 The type, size, weight, dimensions and speed of the device;

 The facility's volume of pedestrian traffic;

 The facility's design and operational characteristics (e.g., whether its service, program, or 
activity is conducted indoors, its square footage, the density and placement of stationary 
equipment, furniture or devices;

 If legitimate safety requirements can be determined to permit the safe operation of the other 
power-driven mobility device; and

 If the use of the other power-driven mobility device creates a substantial risk of serious harm 
to the environment.

FINDINGS

 Information, policies and procedures regarding other power-driven mobility devices (OPDMD) 
by persons with disabilities were not found. 

RECOMMENDATIONS

 It is recommended that the City develop of a policy for OPDMDs and disseminate the 
information. 

 The ordinance regarding shared mobility devices should be reviewed and consideration given 
for use in certain cases by persons with disabilities as a reasonable accommodation. The City 
should consider developing an overall policy regarding “other power-driven mobility devices” 
(OPDMD) in accordance with the Department of Justice (DOJ) requirement for OPDMDs.
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Service Animals 
The Department of Justice (DOJ) published revised final regulations implementing the Americans with 
Disabilities Act (ADA) for Title II (State and local government services) and Title III (public 
accommodations and commercial facilities) on September 15, 2010, in the Federal Register. These 
requirements, or rules, clarify and refine issues that have arisen over the past 20 years and contain 
new, and updated, requirements, including the 2010 Standards for Accessible Design (2010 Standards). 
Beginning on March 15, 2011, only dogs and miniature horses are recognized as service animals under 
Titles II and III of the ADA. A service animal is a dog (in some cases a miniature horse) that is 
individually trained to do work or perform tasks for a person with a disability. Public entities, such as 
the City, must permit service animals to accompany people with disabilities in all areas where members 
of the public are allowed to go.
FINDINGS

 The Redwood City Public Library welcomes service animals as defined by the Americans with 
Disabilities Act. All other animals must remain outside.

 The Parks Ordinance states that “Dogs are allowed in the parks on leash but not on sports fields 
or in children's playgrounds.”

 20 cities and towns in San Mateo County, including the City of Redwood City, contract with the 
County to operate a countywide animal control program - San Mateo County Animal Control & 
Licensing.

 The City offers a 42-acre park with trails (Stulsaft Park) that is designated as an off-leash trail 
and Shore Dogs Park is a completely fenced, off-leash dog park with a double-gated entrance.

RECOMMENDATIONS

 Staff should be provided information regarding service animals to understand the definition of 
a service animal and that service animals must be permitted to go to all public areas, with the 
exception of aquatic/pool. Information should be provided to staff to assist them to recognize a 
service animal and to understand the questions that they can ask. It should be clarified that it 
is never acceptable to ask about the person’s disability. 

 Staff should be provided information regarding service animals to understand the definition of 
a service animal and that service animals must be permitted to go to all public areas with a few 
exceptions such as spas. Information should be provided to staff to assist them to recognize a 
service animal and to understand the questions that they can ask. It should be clarified that it 
is never acceptable to ask about the person’s disability. 

 The City should develop policies regarding service animals. 

 The City should not exclude certain breeds of dogs as restrictions for a particular breed may be 
discriminatory and may exclude a qualified, trained service animal.

 Information about service animals should be provided to City staff in addition to training 
regarding service animals. 
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 Language in any pet ordinance should be updated to be more inclusive and not limited to only 
dogs or guide dogs or to a specific type of disability.

 No reference to the use of service animals listed on the City of Redwood City Animal Control 
web page on the City’s website.  It is recommended that information regarding service animals 
be added. 

Equally Effective Communication
Public entities must ensure that applicants, participants, and members of the public with disabilities 
have communication that is equally effective as that provided to persons without disabilities in 
accordance with 28 C.F.R. § 35.160. The ADA requires that a public entity shall take appropriate steps 
to ensure that communications with applicants, participants, members of the public, and companions 
with disabilities are as effective as communications with others.
A public entity is required to furnish appropriate auxiliary aids and services where necessary to afford 
qualified persons with disabilities, including applicants, participants, companions, and members of the 
public, an equal opportunity to participate in, and enjoy the benefits of, a service, program, or activity 
of a public entity. When determining what types of auxiliary aids and services are necessary, a public 
entity is required to give primary consideration to the requests of persons with disabilities. Auxiliary 
aids and services should be provided in accessible formats, in a timely manner, and in such a way as 
to protect the privacy and independence of the individual with a disability.
Video remote interpreting (VRI) service means an interpreting service that uses video conference 
technology over dedicated lines or wireless technology offering high-speed, wide-bandwidth video 
connection that delivers high-quality video images as provided in 28 C.F.R. § 35.160(d). VRI provides 
real-time, full-motion video and audio over a dedicated high-speed, wide-bandwidth video connection 
or wireless connection that delivers high-quality video images that do not produce lags, choppy, blurry, 
or grainy images, or irregular pauses in communication.

Where a public entity communicates by telephone with applicants and beneficiaries, text telephones 
(TTYs) or equally effective telecommunications systems shall be used to communicate with persons 
who are deaf or hard of hearing or have speech impairments.

When a public entity uses an automated-attendant system, including, but not limited to, voice mail and 
messaging, or an interactive voice response system, for receiving and directing incoming telephone 
calls, that system must provide effective real-time communication with persons using auxiliary aids and 
services, including TTYs and all forms of FCC-approved telecommunications relay system, including 
Internet-based relay systems. A public entity shall respond to telephone calls from a 
telecommunications relay service established under Title IV of the ADA in the same manner that it 
responds to other telephone calls.

Often persons with disabilities, including persons who are deaf or hard of hearing, are unable to use 
such automated systems. Some systems are not compatible with TTYs or the telecommunications relay 
service. Automated systems can and often do disconnect calls from TTYs or relay calls, making it 
impossible for persons using a TTY or relay system to do business with Title II entities in the same 
manner as others. The Department proposed language that would require a telecommunications service 
to permit persons using relay or TTYs or other assistive technology to use the automated-attendant 
system provided by the public entity. 
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Telephone emergency services (28 C.F.R. § 35.162), including 911 services, shall provide direct access 
to persons who use TDD's and computer modems and should be accessible to persons with disabilities. 
Many public entities provide telephone emergency services by which persons can seek immediate 
assistance from police, fire, ambulance, and other emergency services. These telephone emergency 
services, including 911 services are clearly an important public service whose reliability can be a matter 
of life or death. 

28 C.F.R.§ 35.162 requires public entities to take appropriate steps, including equipping their 
emergency systems with modern technology to promptly receive and respond to a call from users of 
TDD's and computer modems. Entities are allowed the flexibility to determine what is the appropriate 
technology for their needs. 

Information and signage (28 C.F.R.§ 35.163) are required so that persons with disabilities can obtain 
information regarding services, activities, and facilities and their location. Signage at all inaccessible 
entrances to each of its facilities should direct users to an accessible entrance or to a location at which 
they can obtain information about accessible facilities. The international symbol for accessibility shall 
be used at each accessible entrance of a facility.

FINDINGS

 City Council meetings are televised live to residents on Astound Broadband cable Channel 26 
and Comcast cable Channel 27, AT&T U-verse Channel 99, and are streamed live as well as 
archived on the web. DVD copies of council meetings can be purchased from the City Clerk’s 
office.

 Redwood City utilizes Social Media outlets, the weekly e-newsletters, signup notification systems 
and TTY through CA Relay at: 7-1-1 to communicate with its residents.

 The Human Services Department offers documents and information “available in alternative 
formats for persons with disabilities will be available upon request to the Human Services 
Manager, Teri Chin at (650)780-7510 or tchin@redwoodcity.org.”

 The City’s ADA nondiscrimination notices state “The City will generally, upon request, provide 
appropriate aids and services leading to effective communication for qualified persons with 
disabilities so they can participate equally in the City programs, services, and activities, including 
qualified sign language interpreters, documents in Braille, and other ways of making information 
and communications accessible to people who have speech, hearing, or vision impairments.”

 Live streaming, video and audio versions of City Council meetings are available upon request 
and advance notice.

 City information, meeting information, surveys and public notices can be provided in alternate 
formats by contacting the ADA Coordinator.

 The City publicly lists the California Relay Service (dial 711) and offers accessibility assistance 
by phone through the Federal Information Relay Service at 1-800-877-8339 for TTY/Voice 
communication.

 The Library Board meeting agendas state that “Persons with disabilities who require special 
assistance or accommodations may call 780-7061, 48 hours in advance of the meeting.”

mailto:tchin@redwoodcity.org
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 Some accommodation statements were found to be partially compliant in that they provided an 
accommodation statement with the exception of the inconsistency of the notices and that the 
request for accommodation stated it should be submitted seven (7) days in advance and that 
the request should be in writing (as noticed in the statement of accommodations section of this 
report). The length of time is considered too long and not all notices should be required to be 
in writing.  Alternate methods of communication should be provided. 

 City Council, Board of Building Review, Planning Commission and Housing & Human Concerns 
Committee meetings agendas all state “The City will provide materials in appropriate alternative 
formats to comply with the Americans with Disabilities Act.  Please send a written request to 
Pamela Aguilar, City Clerk, at 1017 Middlefield Road, Redwood City, CA 94063 or e-mail address 
paguilar@redwoodcity.org including your name, address, phone number and brief description 
of the requested materials and preferred alternative format or auxiliary aid or service at least 
seven calendar days before the meeting.”

 The Parks, Recreation & Community Services Commission meeting agendas specify “The Parks, 
Recreation & Community Services Commission will provide materials in appropriate alternative 
formats, or disability related accommodation.  Please email Joanna Barrett at 
jbarrett@redwoodcity.org including your name, address, phone number and brief description of 
the requested materials and preferred alternative format or auxiliary aid or service at least seven 
calendar days before the meeting.”

RECOMMENDATIONS

 The City should provide staff training and information regarding auxiliary aids and effective 
communication to employees and volunteers.

 The City’s policy directives should require equally effective communications for programs, 
services and activities provided for the public by the City of Redwood City.

 The City could purchase a portable indoor-outdoor assistive listening system that could be 
checked out from the ADA/504 Coordinator on an as-needed basis.  Information should be sent 
to departments regarding the availability of assistive listening systems. 

 The City should consider training for staff regarding assistive technology. 

 The City should provide staff with information regarding assistive technology that is available. 

Auxiliary Aids and Services
The ADA uses the term “auxiliary aids and services” (“aids and services”) to refer to the ways to 
communicate with people who have communication disabilities. There are many ways that the City can 
provide equal access to communications for people with disabilities. These different ways are provided 
through “auxiliary aids and services.” “Auxiliary aids and services” are devices or services that enable 
effective communication for people with disabilities. 

Title II of the ADA requires government entities to provide appropriate auxiliary aids and services to 
ensure effective communication. Information about the location of accessible services, activities, and 
facilities available in a format that is accessible to people who are deaf or hard of hearing and those 
who are blind or have low vision. The requirement to provide an auxiliary aid or service is triggered 
when a person with a disability request it.

mailto:jbarrett@redwoodcity.org
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Auxiliary aids and services include, for example: 

 Qualified interpreters on-site or through video remote interpreting (VRI) services; notetakers; 
real-time computer-aided transcription services; written materials; exchange of written notes; 
telephone handset amplifiers; assistive listening devices; assistive listening systems; telephones 
compatible with hearing aids; closed caption decoders; open and closed captioning, including 
real-time captioning; voice, text, and video-based telecommunications products and systems, 
including text telephones (TTYs), videophones, and captioned telephones, or equally effective 
telecommunications devices; videotext displays; accessible electronic and information 
technology; or other effective methods of making aurally delivered information available to 
persons who are deaf or hard of hearing; Qualified readers; taped texts; audio recordings; 
Braille materials and displays; screen reader software; magnification software; optical readers; 
secondary auditory programs (SAP); large print materials; accessible electronic and information 
technology; or other effective methods of making visually delivered material is available to 
persons who are blind or have low vision.

FINDINGS

 The nondiscrimination notice states “Anyone who requires an auxiliary aid or service for effective 
communication, or a modification of policies or procedures to participate in a program, service, 
or activity of the City should contact the office of the program, service or activity coordinator as 
soon as possible but no later than 48 hours before the scheduled event.”

 The website also states “The City will generally, upon request, provide appropriate aids and 
services leading to effective communication for qualified persons with disabilities so they can 
participate equally in the City programs, services, and activities, including qualified sign 
language interpreters, documents in Braille, and other ways of making information and 
communications accessible to people who have speech, hearing, or vision impairments.”

 City information, meeting information, surveys and public notices can be provided in alternate 
formats by contacting the ADA Coordinator.

 The City publicly lists the California Relay Service: dial 711 and offers accessibility assistance by 
phone through the Federal Information Relay Service at 1-800-877-8339 for TTY/Voice 
communication.

 The Library Board meeting agendas state that “Persons with disabilities who require special 
assistance or accommodations may call 780-7061, 48 hours in advance of the meeting.”

RECOMMENDATIONS

 Persons with disabilities may not participate in or participate as frequently in City sponsored 
programs, services, or activities if they do not understand what is being communicated. 
Information on the availability of auxiliary aids and services should be included in departmental, 
e.g. Library, policies, procedures, and guidelines. 

 When equipment is used, as part of a public entity's program, activity, or service, an assessment 
should be completed to safeguard that the equipment is usable by persons with disabilities, 
particularly persons with hearing, visual, and manual impairments. In addition, a public entity 
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should have policies in place to ensure that its equipment is well maintained and in operable 
working order.

 Training should be provided so that staff are aware of and understand how to arrange for 
auxiliary aids and services, such as sign language interpreters, material in Braille and assistive 
listening systems; to support effective communication with persons with disabilities.

Qualified Interpreter Services
The definition of ‘‘qualified interpreter'' includes, but is not limited to, sign language interpreters, oral 
interpreters, and cued-speech interpreters. Not all interpreters are qualified for all situations. For 
example, a qualified interpreter who uses American Sign Language (ASL) is not necessarily qualified to 
interpret orally. In addition, someone with only a basic familiarity with sign language or finger spelling 
is not qualified, nor is fluent in sign language but unable to translate spoken communication into ASL 
or to translate signed communication into spoken words.

Different situations will require different types of interpreters. For example, an oral interpreter who has 
special skill and training to mouth a speaker's words silently for persons who are deaf or hard of hearing 
may be necessary for an individual who was raised orally and taught to read lips or was diagnosed with 
hearing loss later in life and does not know sign language. An individual who is deaf or hard of hearing 
may need an oral interpreter if the speaker's voice is unclear, if there is a quick-paced exchange of 
communication, or when the speaker does not directly face the individual. 

Video Remote Interpreting is a technology composed of a video phone, video monitors, cameras, a 
high-speed Internet connection, and an interpreter. The video phone provides video transmission to a 
video monitor that permits the individual who is deaf or hard of hearing to view and sign to a video 
interpreter who is live in another location and can see and sign to the individual through a camera 
located on or near the monitor, while others can communicate by speaking. The video monitor can 
display a split screen of two live images, with the interpreter in one image and the individual who is 
deaf or hard of hearing in the other image.

Both VRI and VRS use a remote interpreter who can see and communicate with a deaf person and a 
hearing person, and all three persons may be connected by a video link. VRI is a fee-based interpreting 
service conveyed via videoconferencing where at least one person, typically the interpreter, is at a 
separate location. VRI normally involves a contract in advance for the interpreter who is usually paid 
by the covered entity. VRS is a telephone service that enables persons with disabilities to use the 
telephone to communicate using video connections and is a more advanced form of relay service than 
the traditional voice to text telephones (TTY) relay systems. 

FINDINGS

 Although the City does not post specific information regarding sign-language interpreters, the 
City posts information regarding requesting an accommodation in overall terms on the website 
and in some selected publications. 

 There is evidence that the City provides qualified sign language interpreters for persons with 
disabilities.  For example, the Human Services Department publicizes that “translators and oral 
or sign language interpreters can be available for non-English speaking or hearing/speech 
impaired residents who wish to attend any of their hearings or workshops.”
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RECOMMENDATIONS

 Interpreters should be provided as determined through the request for accommodation process 
or in circumstances where an interpreter is known to be required.   

 The City may want to inquire about a contract for City-wide interpreter services for departments 
to utilize as needed to provide a quicker response at a lower cost. 

 The City must ensure that those individuals utilizing a language other than English and are deaf, 
are also provided interpreter services that specialize in signing for that language. 

 The City may consider the use of a video relay interpreter system to augment the current 
contract and arrangements for interpreters. 

 Notices for public input should include information on the availability of interpreter services and 
other services. 

Telecommunications Devices for the Deaf and Hard of Hearing
If a public entity communicates with applicants and beneficiaries by telephone, it should ensure that 
TDD's or equally effective telecommunication systems are used to communicate with persons with 
impaired hearing or speech. If a public entity provides telephone emergency services, it should review 
its policies to ensure direct access to persons who use TDD's/TTY’s and computer modems. 
When a public entity uses an automated-attendant system, including, but not limited to, voicemail and 
messaging, or an interactive voice response system, for receiving and directing incoming telephone 
calls, that system must provide effective real-time communication with persons using auxiliary aids and 
services, including TTYs and all forms of FCC-approved telecommunications relay systems, including 
Internet-based relay systems. Employees who communicate with the public should become familiar 
with the use of TDD/TTY communications or relay communications. Assistive Listening Systems for the 
Deaf and Hard of Hearing or the relay system.  

FINDINGS

 Redwood City utilizes TTY through the California Relay System at 7-1-1, however this 
information is not provided on the Contact Us section of the City’s website.

 The City provides information regarding the TDD/TTY number provided by the City and lists 
650-780-7265.

 The Police Dispatch information clarifies that “Interpretation is accessible from every telephone: 
home and business phones, coin-operated and phones equipped with TTYs.” 

 TTY/TDD numbers are included on the website, in selected documents and selected brochures.
RECOMMENDATIONS

 All staff responsible for responding to incoming telephone calls should be trained in the proper 
use and protocol of TDD/TTYs.  Information and training should be provided on an ongoing 
basis.

 The City should install additional telecommunications devices for the deaf (TTY/TDD) phone 
lines in several areas or purchase a network compatible system that would reside on the server.
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 Departments with high public use should purchase a unit or a network system.  The City might 
consider the purchase of a network PC compatible TTY/TDD system that would allow individual 
computers to be networked and access TTY/TDD calls, instead of purchasing separate TTY/TDD 
units that require a dedicated line.  The advantages of the networkable system are allowing the 
user to transfer calls, conduct conference calls and utilize voice mail.

 Employees who communicate with the public should become familiar with the use of TDD/TTY 
communications and how to maintain the TDD/TTY in an operable condition.  The development 
of TDD/TTY help sheets noting abbreviated words commonly used in TDD/TTY communications 
would be helpful to staff when communicating via TDD/TTY.  Posting the help sheet near 
TDD/TTY’s would also be helpful to the user.

 Procedures should be developed and institutionalized to ensure that TDD/TTY and other 
communication devices are maintained in working and operable order at all times.

 The City may wish to purchase additional back up TDD/TTYs for replacement (unless another 
method is provided), in the event that permanently located TDDs may be temporarily out of 
commission. 

 If available, publication of all TDD/TTY numbers can be provided in program literature, in phone 
directories and on selected publications. 

Assistive Listening Systems
Assistive listening systems should be available for public meetings to ensure effective communication. 
Assistive listening systems are required in assembly spaces where audible communication is integral to 
the use of the space. Signs are to be provided informing patrons of the availability of the assistive 
listening systems.

FINDINGS 

 Assistive listening systems were found in only limited cases, but it was noticed that the ADA 
Coordinator could be contacted to request an accommodation which may include an assistive 
listening system.  

RECOMMENDATIONS

 Information regarding assistive listening systems should be readily available.

 Signs should be posted in prominent places at or near the assembly area entrance stating 
“Assistive-Listening System Available” and include the International Symbol of Access for 
Hearing Loss.

Alternate Formats
Information regarding programs, services and activities should be available in alternate formats to assist 
persons with disabilities and include information on how to request an accommodation. Statements of 
accommodations and nondiscrimination notices regarding the rights afforded to persons with disabilities 
should inform persons with disabilities that alternate formats are available. 
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FINDINGS

 Some City notices did not contain information regarding how to request documents in alternative 
formats.

RECOMMENDATIONS 

 The City should provide notice regarding the method and availability for alternate formats.

 The City should provide staff training regarding the requirements for accessible alternate 
formats, what accessible alternate formats are and how to provide accessible alternate formats.  
Procedures should be put in place for the development of accessible alternate formats to 
constituents.

 The City should produce accessible alternate formats for high use areas, such as libraries, where 
the probability for a request for an alternate format is high. Examples include provision of 
audiocassettes, CDs, large print, information sent via e-mail, screen readers, Braille, and 
pictograms.

 Online public notices and publications should have a statement of accommodations which 
includes who to contact for an accommodation. 

 A TTY/TDD and/or Relay number should also be included on City notices which allow for public 
input. 

Accessible Fonts and Documents
Some fonts are more accessible for screen readers and for printed documents. Use of an accessible 
font allows text to be transformed into sound through voice synthesizers when using screen readers. 
Text can also be enlarged by screen enlargement or magnification without any loss of quality.  Use of 
an accessible font with sufficient contrast between the text and the background makes text easier to 
read for users with low vision and other disabilities such as dyslexia.
FINDINGS

 It was noted that nonaccessible fonts and contrast were used in some City documents and in 
selected areas of the website.  

 A policy for accessible fonts and documents, although not required, was not found. 

RECOMMENDATIONS 

 The City should continue to provide information on its website and publications regarding the 
City’s branding policy, if available.

 The possibility of a central City-wide department or method to provide Braille and other 
accessible documents should be assessed to assist with providing accessible alternate formats.

 The City should consider having an existing contract with one or more firms or organizations to 
provide accessible documents, such as Braille in a timely manner. 
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Acceptable Terminology
Terminology should be in “person first language” such as person with a disability or individual with a 
disability instead of “disabled person” or the term “handicapped.” Other negative terms such as 
retarded, confined to a wheelchair, crippled and handicapped should not be used. 

FINDINGS

 Some documents reviewed contained the word “handicapped” instead of the term “disabled.” 
RECOMMENDATIONS

 City publications should be reviewed to see if the word “handicapped” is used.  The words 
“individuals with disabilities” or “persons with disabilities” should replace “handicapped.”  The 
term “disabled person” should also be avoided.  Information regarding acceptable terminology 
in “people first language” should also be provided to City staff.  Publications should be updated 
as they are reprinted. 

 It is recommended that the ADA/504 Coordinator disseminate information or provide training 
regarding acceptable terminology to be utilized by departments and staff.  

Website Accessibility
Websites are required to meet accessibility standards and comply with Web Content Accessibility 
Guidelines (WCAG 2.0) standards for compliance. Websites for Title II of the ADA public entities such 
as the City are currently required to comply with WCAG 2.0 Level AA to provide for an accessible 
website.

Persons with disabilities frequently use the internet to access information about the City. Persons who 
are blind and persons with low vision may employ screen access software that reads the code of a 
website and then renders it in whatever format is accessible to that person (speech, refreshable braille, 
etc.). Deaf users rely on captioning of aural (sound or spoken) content. Users with limited manual 
dexterity or motion use dictation software to give commands instead of mouse and keyboard control. 

The World Wide Web Consortium (W3C) sets the main international standards for the World Wide Web 
and its accessibility. There are three levels of WCAG 2.0 website accessibility recognized by the World 
Wide Web Consortium (W3C): 

1. Level A is the minimum level of conformance with the fewest requirements. A couple examples 
of Level A requirements are that all non-text components such as images include an alternative 
text component and that captions are provided for all prerecorded audio content. 

2. Level AA compliance must satisfy all the Level A requirements and additional criteria such as 
providing captions for all live broadcasted audio content. 

3. Level AAA satisfies all Level A and Level AA criteria as well as additional requirements such as 
providing sign language interpretation for all prerecorded audio content. 

An updated version of the guidelines (WCAG 2.1) was published on June 5th, 2018. The updates are 
related to mobile devices, disabilities that affect vision and cognitive function, criteria addressing text 
spacing, and criteria addressing timeouts and animations from interactions. While public entities are 
encouraged to begin applying compliance with WCAG 2.1 success criteria into their website design, it 
is not yet the required standard. 
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While Section 508 only directly applies to federal organizations, its impact is much farther reaching. 
Section 508 is extended to any company that conducts business with a federal agency, including private 
contractors, the financial industry, healthcare, many legal organizations, and others, and may also be 
extended to universities (including private universities) that receive funding through grants.

FINDINGS

 The City’s website hosts a website accessibility page which specifies accessibility design 
guidelines, browser accessibility information, browser accessibility and supported assistive 
technology.

 A comprehensive analysis of the City of Redwood City was completed in February 2019 by DAC 
and the results are being provided to the City as a separate report. The inclusive review covered 
the evaluation of two hundred twenty-one (221) individual web pages. Links to external sites 
and web pages were not evaluated. The report indicates the following:

 The most prominent errors identified by the evaluation tool include empty link and missing 
alternative text errors. Empty link error signify that the link contains no text and if the link 
contains no text, the purpose of the link will not be presented to the user. This can 
introduce confusion for keyboard and screen reader users. A missing alternative text error 
indicates that an image is missing alternative text. This is importance because all images 
must have an alt attribute. Without alternative text, the content of an image will not be 
available to screen reader users or when the image is unavailable.

 Additional errors identified are contrast errors. Contrast errors mean there is very low 
contrast between foreground and background colors. Larger text does not require as much 
contrast as smaller text. Adequate contrast is necessary for all users, especially users with 
low vision.

RECOMMENDATIONS

 Correct accessibility errors in the City’s website. 

 Develop procedures to maintain the accessibility of the City’s website and provide training to 
staff. 

 If the accessibility and maintenance of the City’s website is contracted to an outside vendor, 
contractual language should be included regarding the website accessibility requirements and 
that the responsibility for the development of and maintenance of an accessible website. 

Social Media
Website accessibility also extends to social media platforms that are used by a Title II entity to deliver 
information and notices to the public.  Content and information created and shared via social media by 
a Title II entity is required to comply with WCAG 2.0 Level AA requirements.  Level AA requirements 
include all minimum standards of Level A as well. It is the responsibility of the Title II entity to design 
accessible content that will be shared via a social media platform.  

https://brailleworks.com/508-compliance-needs-compliant/#WhoNeedstobe508Compliant?
https://brailleworks.com/508-compliance-needs-compliant/#WhoNeedstobe508Compliant?
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FINDINGS

 The City uses social media as a form of communication. The compliance of accessibility of social 
media is dependent upon the third-party vendor that provides the service. 

RECOMMENDATIONS

 Provide the information through more than one platform.

 Avoid using acronyms and abbreviations that would not be understandable if read by a screen 
reader.

 Post or upload a captioned video instead of relying on automatic captioning tools that may be 
inaccurate.  

 Before linking to content that was created by a third party, test the content for accessibility, 
such as videos that start automatically, missing alternative text for photos and available 
captioning.  If the content is not fully accessible, but the entity choosing to link the content 
regardless, a disclaimer should be added that explains the limitations for the linked content to 
the user.  

Staff Training
On-going compliance with the ADA/504 can only be achieved if City staff and officials receive ongoing 
and updated training about the rights of persons with disabilities and the obligations of public employees 
under the ADA/504.  Although training is not required by the ADA/504, training regarding the 
requirements of the ADA/504 is recommended.
FINDINGS

 There is evidence of some staff development training indirectly related to the ADA and 
accessibility, but not specifically target to ADA and accessibility.

 An example of training is the Redwood City Fire Department training in partnership with the 
Sequoia Healthcare District, offer a free class, "Are you Ready?" Disaster Preparedness Class. 
The class covers how to create a disaster plan, assemble a supply kit, conduct evacuation 
procedures, and prepare for and respond to specific disasters. 

RECOMMENDATIONS

 The City should continue to provide ongoing training regarding the ADA/504 for facilities, public 
rights-of-way and outdoor recreation standards. Suggested training topics should include, but 
are not limited to:
o Requirements of the ADA/504 for the City of Redwood City
o Individuals with Disabilities
o Acceptable Terminology and Expressions
o Noncompliance Consequences
o Accessible vs. Compliant
o Barriers – Programmatic or Physical
o Providing Services for Individuals with Disabilities
o Service animals
o Other
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o Leased Sites
o Special Events
o Accessible Locations for Meetings
o Events & Voting
o Auxiliary Aids and Services
o Construction & Remodeling
o Maintenance of Accessible Features
o Community Donations and Construction Projects
o City of Redwood City Responsibilities
o Notice of the ADA/504 Coordinator
o Notice and Rights Posted for individuals with disabilities
o TDD/TTY
o Assistive Listening
o Grievance Complaint Procedures
o Statement of Accommodations
o Individuals with Disabilities Participation
o Use of City Facilities by Organizations and Individuals
o Reasonable Accommodations
o Statement of Accommodations
o Effective Communication
o Alternate and Accessible Formats
o Accessible Websites
o Volunteers
o Accessibility standards and regulations (ADA, CBC, PROWAG, MUTCD, Caltrans)

 The City should provide staff training in additional formats other than a classroom session, if 
needed.  Training methodologies could include videos (captioned) that could be viewed at the 
training or checked out by departments and agencies. 
 

 Handouts and training materials should be prepared, if needed, in alternate accessible formats.

 The ADA/504 Coordinator should continue to provide or coordinate additional ADA/504 training 
to all management and staff who have regular contact with the public. 

New Employee and Volunteer Orientation
Although the focus of the ADA Self-evaluation was not on employment, it is important to review 
employment practices to ensure that they comply with other applicable nondiscrimination requirements, 
including 504 and the ADA regulation issued by the Equal Employment Opportunity Commission. It is 
unlawful to discriminate against a qualified applicant based on disability in any aspect of employment 
including applications, interviewing, testing, hiring, evaluating, compensation, benefits, promotion, 
discipline, and termination.

FINDINGS
 The volunteer information/application does not include a nondiscrimination statement or a 

statement about accommodations or modifications for persons with disabilities.

 There was no evidence of ADA training provided to new employees and volunteers regarding 
Title II of the ADA or nondiscriminatory practices. 
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 Some volunteer applications were able to be filled out and submitted online and others were 
required to be printed out and turned in by person. Applications should have options for filling 
them out online or in person or by making an alternate request for an accommodation.

 The select City job descriptions indicate that “Candidates with a disability, which may require 
special assistance in any phase of the application or selection process, should advise the Human 
Resources Division upon submittal of application.”

RECOMMENDATIONS

 The City should add information as to the identity, title, address, phone number and e-mail 
address of the ADA/504 Coordinator in the new employee orientation and volunteer information 
in addition to the City’s website. 

 The City should develop training materials and videos for new employees and volunteers 
regarding information and requirements of Title I and Title II of the ADA and Section 504.

 Materials could also be offered on providing accommodations for individuals with disabilities.

 The City should add information as to the identity, title, address, phone number and email 
address of the ADA/504 Coordinator to new employee orientation and volunteer information.

 New employees and volunteers should be provided materials and/or training regarding 
nondiscriminatory practice and the requirements for access to programs, services, and activities 
of the City.

 The City should develop training materials and videos for new employees and volunteers 
regarding information and requirements of Title I and Title II of the ADA and Section 504.  
Materials could also be offered on providing accommodations for individuals with disabilities.

 Counters and areas that are lowered for access by individuals with disabilities should be 
maintained and kept clear of display and work items.

Planning, Budgeting, Implementation and Strategies for Ongoing Compliance

There is not a specific requirement in the ADA or Section 504 for planning and budgeting for barrier 
removal. There is a requirement for public entities to incorporate a projected schedule for barrier 
removal into the transition/barrier removal plan. A city that is budgeting for ADA/504 barrier removal 
and to improve access to programs, services and activities shows intent to implement the barrier 
removal/transition plan and to enhance access to programs, services, activities, and facilities by persons 
with disabilities. 

The City is required to provide a projected schedule with estimated dates for barrier removal in the 
ADA Self-evaluation and Transition Plan. The projected schedule is an estimate or planned date for 
barrier removal. Projected dates, however, may change due to a variety of factors. Developing an ADA 
plan and a schedule for implementation and removal of barriers provides clear documentation of the 
City’s ongoing efforts to remove barriers and to provide access to City programs, services, and activities.
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The City is currently working with a committee to apply Community Development Block Grant (CDBG) 
funding for the removal of qualified ADA barriers.  The implementation committee has developed 
worksheets to prioritize barriers and include the information in the DACTrak Accessibility Management 
Software.  

Implementation of the recommendations in the Self-evaluation will continue to require planning, 
resources, staff training, interdepartmental coordination and collaboration throughout the 
organizational structure and the public. As the City recognizes that compliance with the ADA is not a 
“one-time” event and requires strategic planning and an ongoing commitment to provide equal access 
to its programs, services and activities to maintain and enhance compliance with the requirements of 
the ADA. 
FINDINGS

 The City demonstrates ongoing efforts to maintain and improve ADA accessibility. 

 The City’s FY2019-2020 Operating Budget and Capital Improvement Program includes $100,000 
designated for an ADA Ramp Program by the Transportation Department.

 FY2019-2020 Capital Improvement Program also specifies $300,000 for sidewalk inspections 
and repairs. 

 The City’s Magical Bridge Playground is a current improvement project which is designed to be 
socially inclusive for children and adults of varying physical and cognitive abilities.

 The Capital Improvement Program includes has allocated $456,000 towards repairs and 
improvements towards 17 facilities, including fire stations, libraries, community centers, police 
buildings and City Hall.  Portions of the improvements are focused on accessibility.

 The FY2019-2020 Operating Budget and Capital Improvement Program contains a financial 
allotment of $1,525,000 for improvements of more than 30 parks throughout the City including 
park amenities such as playgrounds, tennis courts, and play fields.  Portions of the 
improvements are focused on accessibility.

 The City has demonstrated a commitment to provide access to programs, services, activities, 
and facilities throughout the levels of government. 

 As further evidence of its efforts for compliance with the Americans with Disabilities Act and 
related accessibility legislation, the City is prioritizing the removal of barriers identified and 
developing funding projections for the implementation of the ADA Self-evaluation and barrier 
removal/transition plan. Public input conducted during the project has provided additional 
information to develop an accessibility plan to serve the members of the community and visitors. 

 The City has demonstrated an ongoing commitment to provide access to programs, services, 
and activities of the City.  A research of historical planning and budgets for prior years provided 
clear evidence of a commitment of resources and funds to improve ADA compliance.  

 To enhance compliance for persons with disabilities in an expeditious and cost-effective manner, 
the City received input from the community and staff. The City has several methods available 
for ongoing input to continue to develop, maintain and implement the ADA/504 Self-evaluation 
and Transition Plan. 
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 There is evidence that the City is incorporating the removal of barriers to accessibility on an 
ongoing basis and plans to remove additional barriers to city programs, services, and activities.

RECOMMENDATIONS

 The City should continue to maintain an ongoing barrier removal implementation plan and 
document the City’s progress, initiatives and funds expended.

 In appropriate cases, it is recommended that the City contract for an independent review of 
plans, remodeling efforts and new construction for accessibility requirements for the Americans 
with Disabilities Act Standards (ADA) and Title 24 of the California Building Code.  It is important 
and required that the accessibility barrier removal efforts meet federal and state accessibility 
codes.

 The ADA/504 Coordinator, or designated staff, should be empowered with the authority to make 
recommendations and monitor the current City’s ADA/504 Self-evaluation and Transition Plan.

 In addition to the removal of structural barriers, departments should consider budgeting for 
accessibility items, especially in the area of communication and alternate formats.

 Implementation of the recommendations in the Self-evaluation will continue to require planning, 
resources, staff training, interdepartmental coordination and collaboration throughout the 
organizational structure and the public.

Conclusion
The City of Redwood City has demonstrated an ongoing commitment to provide equal access to its 
programs, services, and activities to maintain and enhance compliance with the requirements of the 
Americans with Disabilities Act. This commitment is evident throughout the organizational structure and 
is demonstrated by its outreach efforts and involvement of the community.  

The City continues to embrace a concept of full and equal access for all the people it serves. The 
findings from the City’s ADA Self-evaluation and Transition Plan memorializes the City’s compliance 
efforts and defines one component of an accessibility road map to improve compliance.

As further evidence of its efforts for compliance with the Americans with Disabilities Act and related 
accessibility legislation, the City of Redwood City is currently prioritizing the barriers identified in the 
City’s ADA/504 Self-evaluation and Transition Plan, evaluating funding sources and developing funding 
projections for implementation of the ADA self-evaluation and barrier removal/transition plan.

Implementation of the recommendations in the City of Redwood City ADA/504 Self-evaluation and 
Transition Plan will continue to require planning, resources, staff training, interdepartmental 
coordination and collaboration throughout the organizational structure and the public.
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Appendix A - Public Notices and Postings
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Appendix B – Survey Results
City of Redwood City Survey for Community members and Organizations
A total of 106 online responses were received from July 1, 2019 to November 6, 2019. 
In addition, the City received 15 hard copy surveys from community members and organizations. 
What role most adequately describes your association with the City of Redwood City and 
the representation you are providing?

# Answer % Count

4 City Volunteer 1.37% 1

1 Community member or Visitor with a Disability 69.86% 51

2 Community member or Visitor without a Disability 23.29% 17

3 Community Organization - Please list the name of the organization: 5.48% 4

Total 100% 73

Community Organization - Please list the name of the organization: 

Dragon Productions Theatre

Behavior Analysis Technologies Residential Services

Dragon Productions Theatre Co

I'm a city volunteer on a committee. I'm disabled. I also run the community organization fair 
rents for Redwood City.

Are you aware of any specific concerns, complaints or problems regarding access for 
persons with disabilities to any of the programs, services or activities provided by the City 
of Redwood City?
# Answer % Count

1 No 49.02% 25

2 Yes, Please describe: 50.98% 26

Total 100% 51

Yes, please describe: 

Lack of parking near our homes

Curb cuts in this city are atrocious!!! Especially in centennial. This affects people with disabilities 
as well as moms with strollers and small children on bikes or scooters. It also affects the elderly as 
a trip/fall hazard.

I have a disability which impacts my mobility and when I have gone to the voting center in the 
past there are frequently long lines with no seating and I have never been asked by polling place 
volunteers or city staff if I needed assistance. or a seat. Other cities I have lived in seem to do 
better at providing assistance when people with disabilities vote. I know I have the option to mail 
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in my ballot, but I actually prefer to cast my vote in- person. I just wish the experience was more 
disability-friendly

Driving an electric wheelchair, I face these problems:   Chestnut Str / Veterans Blvd Redwood City 
94063 37.488713, -122.217329 Missing pedestrian crossing   Chestnut Str / Broadway: Redwood 
City 94063 37.487009, -122.218291 Big difficulties crossing the tracks   Claremont Ave / El Camino 
Real, Redwood City 94062  37.490997, -122.240997 Big difficulties and dangerous crossing at 
Claremont Ave, coming from Best Western Inn at El Camino Real, going to T-Com on El Camino 
Real, no real access to sidewalk  Jefferson Ave / Fulton Str: Redwood City 94062 37.478641, -
122.234990 no access from roadway to sidewalk and vice versa   El Camino Real: Redwood City 
94063 37.478801, -122.224941 Very dangerous condition of pavement (direction San Francisco)   
Junction of Maple Str to Main Street: Redwood City 94063 37.483211, -122.226138 Coming from 
Main Str going north, you must continue on the pavement next to the triangle to get to left side of 
continuing Maple Street. The next lowering is far away, so it’s a long way on the street

My neighborhood (friendly acres) has very inaccessible sidewalks which makes it very difficult to 
go into my community without using services like rediwheels. Crosswalks are poorly marked making 
it dangerous for people with disabilities who may take longer to cross the street or are harder for 
drivers to see.  Many shops and restaurants in the downtown area do not have accessible door 
openers.  Activities held on the square specifically the minigolf, was not wheelchair accessible. In 
a city where inclusion is a topic of pride activities that inaccessible perpetuate exclusion in our 
community. Had the golfing platforms had small ramps of some sort individuals who use 
wheelchairs could have participated.

Our neighbors have keyed and vandalized our staff cars because they do want to allow any cares 
to park in front of their house.

Sidewalks are very uneven and cracked in a lot of places around Jefferson/Madison/Roosevelt. The 
wheelchair ramps that do exist (we need more) are often blocked by cars that park along the curbs 
and just extend into the wheelchair ramps

Curb cuts at corners are not universally present in our city, resulting in disabled neighbors 
perambulating in the street, and using driveways for sidewalk access.

Cross walk buttons at some intersections are difficult to reach from a wheelchair. Downtown does 
not have enough disabled parking spaces. The drop off spots are too far for some to walk. A 
downtown shuttle would be very helpful. The elevator at City Hall is small and while there is a sign 
for ADA it gives the impression that the elevator is for City Employees. My disability is not always 
easily recognized by others. I'm not in a wheelchair. When I use that elevator, it feels 
uncomfortable.

parking

blocked off ramps / street access from wheeled mobility devices during festivals.     Drop off 
limitations at times for curbside drops at festivals.

Many of the sidewalks in residential neighborhoods don't have ramps. Also, preventing cars from 
parking and blocking ramps is not enforced and public education/awareness is low.

Our son attends Hoover Community School and it would be nice to have an adapted playground 
so he and his classmates can all play together. Inclusivity is very important, and our children are 
entitled to be included with their peers. They currently do not have a playground.

No disabled parking anywhere around the square for any of the events means that disabled people 
can no longer use their vehicles to get there. Many of us with mobility issues can't walk comet ride 
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a bike or take public transit to get there. The 1st 2 years of music in the square we didn't have 
that problem but ever since it got popular any access for disabled people has been removed

Lack of handicap parking in areas such as downtown. Not having access to sidewalks. Sidewalks 
blocked by growing brush from residents, utility lights and boxes, construction work.

Lack of handicapped parking spaces in City lots: 1 space in City Hall lot, 2 spaces in Main Lot, 3 in 
Large Library lot, 2 in Library Lot A, 1 in Library Lot C, 0 spaces set aside for events held at 
Courthouse Square. The restaurant outside seating areas that cause a narrowing of the sidewalk 
making it difficult to transverse using a walker or wheelchair. Cobblestone sidewalks, cracked 
sidewalks, uneven sidewalks. Cars parked in crosswalk by Theatre Way.

Parking is a nightmare. I have a placard, but it doesn't mean there's any kind of nearby street 
parking available. It's even worse from a couple of people I know with big vans for wheelchairs.

Parking parking parking is the general complaint I get. I also hear a lot of complaints about sidewalk 
crowd and reckless driving from patrons trying to walk around the downtown core.

Sidewalks are often closed mid-block with no signage which requires a great deal of effort to turn 
back and find another route to my destination. Signage should be placed at the corners of each 
block impacted in addition to the location of closure.

getting my 97 yo mom out of/into the car to go to the movies on Theater Way is a hassle.  I 
understand the need to close off the block, but there must be a way to simplify the process (other 
than on Broadway).  I currently leave her on the bench (which isn't bad if the weather is good) or 
walk her into the theater (and hope there's a seat available).

Most events don’t provide accessibility information and if they do, no one enforces it to make sure 
so can get to the specified event location

All disabled parking spots downtown are routinely taped off for festivities leaving no way for 
disabled to get to the actual events. On weekdays the disabled parking spots are routinely taken 
up by people who aren't disabled with no license plate or placard to park there and there appears 
to be not much enforcement.

With the amount of new developments in Redwood City, and the amount of new persons now living 
in the city, the city is lacking on disabled accessible placard parking spots. There are not enough 
downtown that is for sure. I see there are parking garages, but some disabled persons are in 
wheelchairs so wheeling from the garage to downtown is not feasible.

Broken sidewalks - my wheelchair wheels caught in a break and I fell into the street.

not personally involving me, but shared with me so it is not my story to tell

Parks with safe (paved) paths are needed More disabled parking needed everywhere

Do you know who the designated ADA Coordinator is for the City of Redwood City?

# Answer % Count

3 No 76.92% 40

1 No, I have not had a need or reason to seek out this person. 23.08% 12

2 Yes - Please provide the name: 0.00% 0

Total 100% 52
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Do you participate in programs, services or activities offered by the City of Redwood City?

# Answer % Count

1 No 34.29% 24

2 Yes - Please list: 51.43% 36

3 Not applicable 14.29% 10

Total 100% 70

Yes - Please list: 

Events sponsored by city

Summer camps, downtown events

A lot, too many to list.

library use, family events

Concerts and events downtown

Yoga, camps for my son

Pub in the park, kidchella, light show, kids love soccer

Inclusion festival Sam trans  Frequent downtown area Cal train

neighborhood organization Toy drive and wrapping party other miscellaneous

Local events

RCSD, downtown courthouse events, park music events, visits to government offices

Meetings Events Classes & Workshops

Downtown events

festivals, music, downtown events, parks, shopping, more.

RWC activity guide

We have a special needs son in the RCSD school district

City Council, Planning Commission, Library Board, Courthouse Square Events, City Workshops, 
VMSC

Pulmonary Class at Well center

I’m an attorney and I use the court; I’m a shopper and I WANT to shop in RWC.  I WANT to eat 
in RWC but don’t because of parking.

Music on the Square other events in downtown (Oktoberfest, etc.)

walking in town, Music on the Square, library, tennis courts, council and community meetings

Adaptive baseball Concerts in the Square Concert in Stafford Pu in park (mesas) Dia  de los 
muertos Car show Firstas patrias Lebabnese festival

RWC Rec Dept. Special Education Activities
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They aren’t accessible

Library City Functions City Events RCSD RWCLL RCPD

Adaptive Physical Exercise Red Morton Music on the Square/Art on the Square Weekend events 
downtown

Music on the Square

various community events

Do you know who to contact if you need assistance, have a concern or complaint, or need 
an accommodation to access a facility, service or event?

# Answer % Count

1 Yes - Please list who you would contact: 9.23% 6

2 No - I do not know who to contact 76.92% 50

3 Not applicable 13.85% 9

Total 100% 65

Yes - Please list who you would contact: 

If it is on city property yes, I know who to contact, The department manager, the facilitator 
manager or city council.

Facebook

City or county office

The sponsors

Marie comer

Yes

Was your accommodation provided?

# Answer % Count

2 No 22.22% 2

1 Yes 44.44% 4

3 Yes, but I was unsatisfied with how the accommodation was provided 
- Please elaborate: 33.33% 3

4 Not applicable 0.00% 0

Total 100% 9
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Yes, but I was unsatisfied with how the accommodation was provided - Please 
elaborate: 

I’m very happy with the results.

But every step of the process is a battle, if you haven’t the bandwidth or stomach to advocate 
for the people you love, services are withheld.

I had to sign a paper that I wouldn't sue RWC if I were injured by a curb cut.  ABSURD.

What do you feel should be the highest priority of the City of Redwood City to improve 
accessibility for persons with disabilities?

Inclusion

Loop more places so people with a severe hearing loss can attend.

I am a parent of 2 kids with development disabilities. I would like to see the city offer more 
recreational activities geared toward their needs, especially to have an aquatics program.

N/A

provide accessible paths to parks make business accessible some have sign but no way to open 
door you have to rely on passerby to open door I.e. downtown Starbucks

making sure access is built into all places which might need them

More parking spots as well as disabled parking in front of disabled homeowners home. Wider 
parking spaces in general to park in case handicap spots are taken.

Parking

Curb cuts so people can get to events and activities.

Improving the accessibility of the voting experience in Redwood City and increasing awareness 
about/understanding of the services and support provided by the city regarding disability 
accessibility

Prevent them from having to use the pavement or at least reduce the use of pavement to a 
minimum

Repairing uneven sidewalk's, ramps

Accessible door openers in all shops and restaurants in the downtown and surrounding areas

Stop small and private businesses from going out of business because of unwarranted lawsuits 
which result in changing adequate facilities to specific types which are not necessary in these small 
businesses and the cost prohibitive.  The affected business then must close forever.

Because persons with disabilities are people too. They have places to get to, shopping to do, work 
to attend to. By not being accessible, it makes like difficult for them.

Curb cuts at parks and in neighborhoods, better communication of contact people

More disability parking.
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Education- Inhouse training of all City Employees  Outreach- To Community letting them know 
what is available and who to call if they need help.  Shuttles downtown and access issues for Big 
Events 4th of July, Friday Concerts, Day of the Dead, etc. Create a new sign(s) at elevators that 
are more welcoming of ADA use And to comply with laws of course.

parking

More pedestrian only zones.

For all people with disabilities be able to access any facility like any abled person without difficulty.

As much as we want downtown to be pedestrians and bicycles, we have to remember that not all 
disabled residents and in fact some of our senior residents have the ability to walk that far 
especially when there's no disabled seating once they arrive

Safe access to sidewalks for walkers and wheelchairs. There seems to be more attention to people 
on bikes then of people whom are aging or disabled

More handicapped spaces in City parking lots

Parking.

Redwood City hosts a ton of cool community events but a lot of people with disabilities feel left 
out because they can't get there.

The City should have a bonafide wheelchair user pair with City employees to walk around various 
locations in the City to better understand how to improve ADA accessibility.

Access to Transportation

making it a senior friendly city like Los Altos!

The safety of all people

better transportation. more pedestrian safety features

Ensure disability access is clear in communications and ensure it is enforced at each event

Corner curbs should be sloped.

To remember that while moving toward a city that is more geared toward pedestrians that the 
elderly and disabled are included in that equation. We can't all walk to downtown.

Aiding private institutions and organizations that are open to the public or used by the city to 
upgrade to ADA standards.

Accessible parking spaces with enough space for entering and exiting a vehicle with a wheelchair 
ramp vehicle and wide access aisles next to the parking space. It is also important to have signage 
that is displayed high enough to be visible. I see persons parking in spaces without placards and 
also parking in the no parking area where wheelchairs need to enter exit vehicles.  I see the Magical 
Playground is being built for all types of children. That is only one playground which will be 
crowded. I see barriers that may keep disabled people from fully enjoying our dozens of public 
parks. Tan bark around swings and slides, hills that do not have paved paths. When there isn't an 
accessible route to park amenities including picnic tables, playgrounds, basketball courts and sports 
fields, these amenities become unusable. I cannot take my niece to Andrew Spinas park, Fleishman 
Park, Mezes and Palm park because of the tan bark, dirt, gravel etc. I cannot wheel around or get 
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stuck in that stuff. I think all parks should have rubber ground like the Union Landing Park in Union 
City. Accessible to all. A wheelchair user should be able to push someone on the swing instead of 
sitting on the path because she cannot get into the tan bark. A lack of access to on-street parking 
near parks creates a barrier to accessing the park.

Fixing sidewalks

downtown parking has become the biggest obstacle for those with disabilities, IMO.  Not enough 
places to park close to where people want to go...not enough handicap spaces...no shuttle services 
in the downtown area to speak of.  If you are a person with a disability, it is hard participating in 
events or going to restaurants downtown because it involves a lot of walking and standing which 
is difficult for some people

both of the above

Is the attitude of City of Redwood City staff towards persons with disabilities generally 
helpful, supportive, positive and proactive in solving accessibility issues?

# Answer % Count

4 No 11.67% 7

1 Yes 21.67% 13

2 Somewhat 18.33% 11

3 Don't know 48.33% 29

Total 100% 60

Please complete the following:

# Answer % Count

1 Name 22.09% 38

2 Title 11.05% 19

3 Email 22.09% 38

5 Phone 17.44% 30

4 I choose to remain anonymous 27.33% 47

Total 100% 172

This question is for Organizations only:  What information or other resources can you 
supply to help educate or inform the City of Redwood City about your organization 
and your services for individuals with disabilities?

We have a group home in Redwood City



City of Redwood City ADA-504 Self-evaluation and Transition Plan 67

We're a live theatre company so most of our events are in the evenings, particularly on the 
weekends. A number of our patrons are on the older side and several use wheelchairs. We receive 
complaints all the time about a general lack of accessible parking spots in the downtown core, 
particularly for folks with vans and chair lifts. Yes, the blue tag lets you park in any metered spot 
for free but with all the construction, public events, event street closures, and general hard to find 
parking to begin, with our patrons have begun to avoid evenings altogether. Which means they're 
also not dining and spending their money in the core.

This question is for Organizations only:  What general guidance, advice or assistance could 
your organization provide to the City of Redwood City to protect against potential 
discrimination of individuals with disabilities in its programs, services and activities?
Our neighbors are scared of us and scared that we have a small group home in their 
neighborhood and will cause their home price to go down.

Have you ever requested an accommodation for a disability from the City?
# Answer % Count

2 No 79.37% 50

1 Yes - Please describe the request 14.29% 9

3 Not applicable 6.35% 4

Total 100% 63

Yes - Please describe the request

The building combining the senior center and the YMCA to be looped.

Placard

Parking spot for our special needs son's school bus so it doesn't double park or block the street.
I requested that the 7 disabled parking spots downtown not be blocked off for Friday night music 
so those of us with mobility issues can actually attend
I'm not sure that this falls under a city accommodation, but I have had to apply and go through 
the process of obtaining redi-wheels as I was not a candidate to take basic public transportation
Pride and Joy Concert

I was told that the event was accessible, but it wasn’t

RCSD

Requested that curb cuts be created at Woodside Plaza intersections
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Thank you for completing this questionnaire. The information collected will assist the 
various City departments, divisions, and the people it serves.  If you have any questions 
regarding the City of Redwood City's ADA Self-evaluation and Transition Plan, or aware of 
any specific physical or programmatic barriers, please use the box below for your 
suggestions or comments.

I appreciate this questionnaire and hope this will not be without any resulting effect

The sidewalks on the 2400 block of Spring St. are uneven and on Flynn and Scott there's only a 
ramp on one side of the street. It's extremely difficult when we are walking with our special needs 
son to navigate his wheelchair and to lift it to get back on the sidewalk when crossing the street.

Checking into the hall of justice building can be difficult going through the metal detectors and 
removing all items for people with varying disabilities and mobility. An alternate method would help.

I'm thinking this might well be an issue for someone in a wheelchair, and I admit, it's an issue for 
me as a bike rider: there is only one ramp from parking lot to sidewalk on the east side of Red 
Morton Park by the gym. People in wheelchairs (and bike riders) must get on that ramp and then 
travel down the sidewalk to the baseball stands, often through people standing on the sidewalk. 
How nice it would be to have a ramp at the end of the parking lot in order to access those stands! 
(And for cyclists to get through to Myrtle St.)

Let our neighbors know that Persons with disabilities have a right to be in their neighborhood!

I have heard from disabled friends in need of low-income housing that accessible apartments are 
not reserved for people with disabilities. We should prioritize those units for the people who would 
benefit the most from them.

Thank you for doing this survey and hearing our voices.

I challenge anyone who is not disabled to take a day in a wheelchair with no access to your own 
vehicle and attempt to live a day in Redwood city. Simply try to walk down Middlefield road or 
Jefferson so you get an idea how unfriendly it is

Listening to the people

With all the construction going on the City needs to ensure that appropriate signage and notice is 
provided when blocks are closed or obstructed.

it's a surprise to me that they are even doing an evaluation.  Their actions with regard to the 
downtown area pretty much show they don't really care about people with disabilities.  Is this just 
to make themselves feel good or is it some kind of requirement?
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City of Redwood City ADA Open House Public Feedback

An ADA Open House was held on October 29, 2019
Comments received included: 

 A complaint about recent work put in on the sidewalk in front of her home that has caused an 
obstruction and is now pooling water in her driveway and that the obstruction in the sidewalk 
is blocking wheelchair access to the curve ramp on the corner of the street.

 A question asking if the ADA Plan includes unincorporated areas.

 A comment from a community member who has a son in a wheelchair explained that when she 
walks her son down specific sidewalks downtown, many cars that are parked facing the curb, 
the bumpers are so far over the curb that it blocks access on the sidewalk. She further explained 
that some sidewalks are already so narrow that they often cannot get through if cars are parked 
this way and often, they will have to turn around and take a different route. They have made 
several complaints to police. She said it’s becoming a huge problem that police have seemed to 
take as a low priority, as they do have other things more important to address.

 Comment from a community member who uses a wheelchair had a complaint about parking at 
Sequoia Station. She said that people often park or wait in their cars in the “no parking” areas, 
making it inaccessible for people to access the ramps to the station. She said that she has often 
had to either wait or ask them to move.

 A community member explained that she often speaks with other Seniors in the community and 
they share a common complaint among them that they avoid going downtown because there 
are so few disabled parking places. She further explained that because there are so few, they 
will often have to go further out of their way to find the disable parking place and spend more 
time getting from car to their destination by wheelchair or walker.

 A community member who uses a walker expressed a concern about restaurants downtown 
taking up too much sidewalk space with their outdoor dining tables, chairs, railings, etc.  She 
further explained that some sidewalks are already too narrow and some outdoor dining setups 
make it difficult to access the surrounding sidewalks. 

 A community member who uses a walker shared a complaint about some people parking in the 
crosswalks, often waiting in the car to pick someone up, but they block access to the curb ramps 
making it inaccessible for people in wheelchairs or using walkers.

 Question asked by a community member who uses a wheelchair: “Can we have more accessible 
port-a-potties events?”

 A community member who uses a wheelchair shared a concern about crossing the crosswalk on 
Middlefield and Jefferson. She suggested that there should be a “No turn on red” signal since 
there is so much heavy traffic at that intersection. She said that is dangerous to cross there 
while the crossing light turns on since traffic is still coming through.

 A question asked by a community member: “Can the City talk to local businesses about ADA 
issues?”
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 A community member who is a Special Education Teacher shared a concern. She said she 
currently has 8 students would use wheelchairs and they often make trips from Hoover 
Elementary School to Costco. She said the sidewalks between the school and Costco need 
attention, as they are not fully accessible for people who use wheelchairs.

 A community member who uses a wheelchair explained that certain playgrounds with the rubber 
mulch around play areas, such as swing sets are difficult to access, specifically for people in 
wheelchairs. She suggested, where there is the loose rubber mulch, to use the “spongy” rubber 
padding instead so that Wheelchairs can maneuver the area.

 Question asked by a community member. “How many disabled parking lots are required for the 
downtown area. She continued to state that Some parking has been compensated/taken 
away/used for a different purpose by outdoor seating from restaurants and commercial 
properties.

 A community member who uses a walker shared a complaint about newer sidewalks that use 
padded rubber to fill the space around trees along the sidewalk. She explained that the roots of 
the trees are causing the rubber to bevel and become “bumpy” in places that make in difficult 
and potentially dangerous for someone using a walker. 

 Question from a community member: “Do the codes and regulations change over time, and will 
that that affect the compliance of the Transition Plan?”

 A community member shared appreciation for the “Magical Bridge Playground” as an exciting 
addition to the community.

City of Redwood City’s Inclusion Festival Participation 

The City participated in the Inclusion Festival on August 8, 2019 and received the following comments: 
 There is no accessible parking anywhere near the sports fields at Marlin Park. There are spaces 

at the playground ¼ mile away, but that is not helpful for the fields. 

 I am a special education teacher at Hoover School.  Can you please make sure the ramps leading 
into the campus are ADA compliant? In addition, the sidewalks leading to Costco as we take 
field trips there.  Eight of my students use wheelchairs.
 

 We need curb cuts, especially the neighborhoods close to downtown.  

 Need enforcement of parking codes in neighborhoods.

 Add family restrooms at parks and public buildings for people with disabilities who require 
attendant care. 


